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HIGHLIGHTS

1. Violence, bullying, and aggression among physi-
cians have widespread individual and organiza-
tional consequences.

2. The results, by accurately estimating the frequen-
cy and explaining the interrelationships of these
three behaviors, provide a strategic tool for medi-
cal center managers to develop more effective
preventive and corrective intervention guidelines
to address this growing challenge in the medical
workplace.

Introduction: Physicians, facing the high-stress environment inherent to the medical
profession, are disproportionately susceptible to psychological distress and exposure to
aggressive behaviors compared to other occupational groups. Such incidents can adversely
impact physician mental well-being, compromise the quality of healthcare delivery,
and diminish patient satisfaction. This study sought to determine the prevalence and
interrelationships among bullying, aggression, and violence experienced by physicians in
public hospitals affiliated with Shiraz University of Medical Sciences.

Methods: This descriptive-analytical, cross-sectional study was conducted in 2024.
The target population included all physicians working in public hospitals who reported
experiencing at least one instance of bullying, aggression, or violence within the preceding
year. A total of 158 physicians participated, completing 282 questionnaires overall. Data
were gathered using validated instruments measuring workplace violence, organizational
bullying, cyberbullying, and aggression, and were analyzed using SPSS version 22.
Results: The findings revealed that 12% of physicians encountered physical violence,
72.15% experienced verbal violence, 13.92% reported sexual violence, and 8.2% faced
racial violence. Organizational bullying exhibited a significant positive correlation with
both aggression and cyberbullying, and cyberbullying was found to be directly associated
with violence. The mean organizational bullying score was 56.91, while the overall mean
aggression score was 68.68. Job stress, heavy workload, and inadequate organizational
support were identified as significant contributing factors to these behaviors.

Conclusion: Violence, bullying, and aggression among physicians result in extensive
individual and organizational repercussions. Essential strategies for mitigating these issues
include bolstering organizational support mechanisms, implementing training programs for
violence coping strategies, enhancing on-site security measures, and fostering a positive
organizational culture.

How to cite: Payam M, Gholipour A, Biabani Khankahdani R. Investigating the prevalence and relationship between bullying, aggression,
and violence among doctors in hospitals of Shiraz University of Medical Sciences. Iran ] Forensic Med. 2025;31(3):139-48.

Copyright © 2025 The Author(s); Published by Legal Medicine Research Center. This is an open-access article distributed under the terms of the Creative Commons Attribution License
(http://creativecommons.org/licenses/by/4.0), which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.


https://orcid.org/0009-0004-0725-0819
https://orcid.org/0000-0003-2860-5207
https://orcid.org/0000-0002-5563-468X
http://sjfm.ir/article-1-1661-en.html

[ Downloaded from gifm.ir on 2026-02-24 ]

www.sjfm.ir

i gl Sy

&2

96 Sy i 550

%%5 O3 oo 30 Cogid g (5 yRilS y (g )8 s Bl g Slalyd oy
= 3y Sl 3y p g oS (gl gl s Loy

PhD 7 lagSils Gibby bgy PhD gy M5 clowsl MA

'oly Lixo

ol s soMsl 05 T olKizslo ¢l s 9y (S jilass 0aSiidls ¢ Sleyo 5 iblage Slead oy 09,5
Ol el o oDl ol T olKislo ¢l s 9l (S 531030 008LE1s (55509 gl 09,5

ze gholipour@iau.acir : g xSl s 90 (A8 slows] 1 ghanno 0 ums 95°

souSe

Wi wieitb!

plo 5l G (S a8 > 15 Coale o 4 baglinles o Jels K05 tdesdie
wlgs e Lo i) ~:*3)'~> I8 ozl slayld) 5 Sy sla)lad (orme o (Jads slaeg S
GERghy s 58 3 o ) hlew ol 5 Gleyd Slead CudS (S5 s, s
oSy Ol 5 Sigis 5 (R (g )al8 G BLII g Sl gy San b ol
b pledl s (Soh pele olRadls 4y atusly oo sloliw Loy

wslr 285 pbul VT o 3 (oahatie 5 (Jdoi— chnogs adllae Gl w2 095
5 1 Jlo 5y b o5 53 g sln i 3 2L (IS55 S ol fns
Sor Shj VOA aiged Widg 035w | SigiS b 6, X8 s i syl 5l (S
68 I e Cogis o lailiwl gladsliion p b ools 10505 eSS dolisiw 5 YAY a5
s Jodo VY a50ui SPSS 3810 5 b 5 (6 pslaaz (5051 5 s mbo 5,008 (Slojls
Ao, VWA (IS Cigis do s VYN0 (S5 Cigis oSy duo,ys VY ilbasdl
5 5ol b glesle (g 018 Lailos S o 1) (0l5 Chgis ao 0 AIY g pwis Cogis
preiions bLS )| 20925 b 5 s rmle ()l 5 clls ol 5 oo alaly (g ymle 508
i (i oyl 05 FAIFA (6, K55 s 5 O/ ol 5,0l5 6 a3 aSilie ol ol
zls loylih) el o2 59 saten G5 Slojl L oo 5 (55

03 7S Slosles 5 (63,8 slavaly (o5 Dl 6, X85 5y 5 ()l (gl (g S Al
o ietee 5 Slojle Sam b g Codal (gl )| tigdis | ablie gl (gilojle Zolez o)l
i oy (ol mals s, Kal,

o azz U

VECF PN (el o
VECF/ ALY YR
VECFAANE by 5L

igeads oB5lg
LS)*"15
&Sl

Oy

Ol jlowy Jonn

C3eT LY

5608 asly (S ipy he 5,535 5 5 (g pl8 wip iz )
8,08 glos S glejlu
Flite Lls, (o 5 Gyl 380 051 alaly @ calolo s Y
pold Gloyd 3150 Glpse sl Suglial )5l s s
A e >Nl s al Ky glalslae lo Joall s b 251, oo
g (Sb S Jaeme 3 0y 9, Gl 0ol b ablie 610,

She ohlem b azlye ()5 (Vob lel ol
5 Sloy slajlad & cwl Gl gla Saze
5 a5 eonl pode I¥] 0 o olou) YU o
saxie SlyUasl calie Cydgame b St Lo (sbo o
29 & SxSpeeal 4 plll g laoslyls 5 e
39 dmey Slgi oo Jelse nl gy Cewys > e
GRS 5 5,8 gt hd 5l el sl
Lf] oS ealp aibacn Sjpo a4 biylen o 1, Ll

dodfo

5 by Sleas @l Lol S1e flgie o glow Lo
Ody o5 At By 5 0duziy iladaizee (55
oyhsy sty BB sleazl 5 S, lojlas b Ll o
Jotne (oS slad > 095 Olgie 4 (5 sl o
oy o Sl las S el (b lacdl e 4l
5 oblem b F5e bLI )18 5 Sloys oyl
obl 6,5 Lyl [val s olaslel s


https://orcid.org/0000-0002-5563-468X
https://orcid.org/0000-0003-2860-5207
https://orcid.org/0009-0004-0725-0819
http://sjfm.ir/article-1-1661-en.html

Ny Sased 5S5Gy aoy Yo g & o
RSN AN 4 BRCCSK SRS o S PRI & ESRRV
6ylB g gt aS aims oo lis Slalllas G Ll
Lo gy e -yl Gl a9y (gig, G5 e o
Job 30 oKo5 0,0 O LY a5 wes o olis
alasls 1y 6,08 a2 L SO Blas 095 (6,5 0,90
A3 T Loy 53 it G5 5 plez oSy LILE
oS cel oxly oty ol HIYOF] W)l
SF sy Sd (Sopmp il Glid cals,
O3 (Slyy 9 (soma Caadl 9 L9l o0 (S 43 >
5 SSBEn igis sladely S 0 Wy )
©69,° rasly aiue adlbais g 00,0 (5,0l
(Sopdl ohhsl wile Jly, oWl els
oz WS 5 ol (Fogu b g Slo> SV
Gl cyoyo g0 g (ob,leT O 00,0 s wiile
Wlg5 oo 6 X 5 5 Cogis s, B 4,5 [V00F]
OS5 10 s e oS g p,d olS ulesl cacly
alsl b Jlo o> b ol col o o)1 I 31 g 090
wigr g BB s Slole slasely NV asb asls
ey s S GRS sy, SRl Jelt g
W el wwddle celS el 2l
DAL el el Sy a5 (223l 5 (sl >
Cigis 5 y5 5 50 1,5 S S5 Jle lgie 4
N 5SS el Sesl (Soe 115 o0 )18 s KAl L
Iy 0> Joi b asS (g,b0e wsglhhe Slens 4l 5

Iy loss sy
G 5 R igas Vb gerd 4 axg L
aw ol Bl g Slglyd (s (S5 I e o
ol 8 slaiegn o)l (ol Cowenl ouay
= lye sl (BB gl (5 5 6 lens a5 Wilosls
Eoge (nl 5 Wloo, S0 2l s caxles oyl L
ax ST LYY ] sas o Liliel 1) T s pdsaa]

[ DoI/nI oaded from gfm.ir on 2026-02-24 ]

| VF+F 50l ¥ o lods ¥Y 090 |

S gladols b )ld; o5 o 4 IS Lo ;o Cdgis
Sy90 Jrd b bagye Lulypl o 1, (LS, a8 00l o0
la,ts, cnl L0] aas )3 conl b oxles wuags 13
= 9 W Gl ((Said Lisds Jold adilsioe
(shamo gl s 5l LAl U g aull ols g owi
e Sbjle glagplpb b oja8 5l eolawlegu
[

e g Sooladwaw HL8,) oo )5 lae o (5,018
ots Die gmalS b auagd ouisd Gae L oas cll
SMelss Boyb 5l Vgore (5,008 358 0 plnil (S
Sfdes 5 Slyy cwdle Wlgioe 9 29800 Jlos!
a3 13 3l cod gum ek 4], GIKan sl
S S ey Jold Yeass U8, cnl [A]
Sy, waeady slassly Cdel 5 el SL,3 (slas >
Gdes 5 l8, 3 Lg)iwb-).s .J.:Stso NN ‘Sé.ch 9
Lo o [Veadl aS 5o S b g, (oS
Slail gy Shee a4 el o KA, ol e
ol sph oKy Jlid Sagap 5 53,
(S sloog 551 (So GlKa 5 &5 was oo plis Sz
s (6 NE g CigdS 425 Olie G i b
ol S 190 wiges b W mwl 1o S5 slasdlae
Gl LSS JBlas a5 dus,o Ve/F aS ls
Asd8 ol VY )ojxloo;gﬂd ‘) é)l'“""ﬁ"l"g_s"’%
TS O EVRPERVESRAL fR WP LS v ESSUR P
DNV el osss (3155 oo ,0 YYIE So5b

Ao, B dga> Lo 4 olo lid 58 add jo glasillae
5o edlonis azlse 6 XA 5 b 35,8 (segee (S

'Fy

| oty gl S5y


http://sjfm.ir/article-1-1661-en.html

HBasses ol alelST cols ) asliiw s o slow!
Cigid g (6 N5 5 (6B )5 uizred ol 35
A oold sl eSS eS b gl

talitins 39 3 il 1l oz Jolis adolicins
aobicis yy [YO-YYT codlos 250 50 )15 omo gt
AYA-YET (V22 ) ) en 5 ooyl Slolos (5,03
(¥ Xal (Vo) 1) (s (5 mlo (5ul5 aaliion
OA92) ohlSes 5 selhy S n askiiny
slutiol obL g jLael 5 baskiins, plos [¥Y]
o S50 odliiul Sl Gy el g wagr ls 95
el YY 240,09 SPSS 15516 5 L baosls .o 5 15
lr ke Bzl g (2Sles 5l oy (i )0 wab
Sl st slp woyd 5 Slold 5y (o5 slo i
osls yogs Jloy o o (idu jo .ol eolaiwl oS
Q-Q lajlogei 5 Bgipanbds)Sealss (505l L
togesl 5l o8 oyt analie sln Wb (g
Syt G Laily) (o2 Sl g (SRgm e 9 S
gl ol oolaiwl (e el Siiian o o 5l Slag,
WL IS LR DA N PP

bassly
Soyo b oaxlee bos b Sy VOA adllas ol o
Sl (558 «igds (5 ,a0) lajiie 0l
A (6,910,5 ime dsliiow 1 YAY Saome 0 g 00,5
Loy e dnliw np V1O a5 ols lias baasliiow y 20595
9 Sloslw 6,35 4 by o deliduny 77 oZigds 4
Dg 6B 4 by asliiewny Ve g gpmle
9 (aoyd FIVA) Zogiz @ bgyye Slglyd o i
YYIE) Gomlo g slojlo 5,08 4 bgsye (3 yiaS
alo ylis a5 solibcanas Sledbl og (ao )0
AFIAF 55 9 Xog Oy sile g () do,0 OF/FY a5
el A3gs Syxe duoy FY/AF J-QL.A oy

[ DoI/nI oaded from gfm.ir on 2026-02-24 ]

| VF+F 50l ¥ o lods ¥Y 090 |

sl )ls, 5l o slal pwyp 4 eSU e
OLSLE 5l eoamie slweg S b jo ez les
dw Oldllae 5l Sae jo Ll cslaszls 5 ol Lo
Oloyen job a4 Cigis g 6,0 p 5 08 e
Aol @ azg b cewl soiid pwypm Wiy ole o
3l gloanslss wigy o liw )l jo coxlyd slo)lis,
(M8 o bl 5 Slld s 05900 L anlllae )]
el 256 a5 Hle jo Cogis g o K0
Salgm coxled slayld) 590 5l 6 xS sl 5 S Ty
Rl b Oy aalse (K (owyn b 55 g 2Bl
Sy Sl plpde 4 oxles slo)ls, 51 3
el 50 Fge (Mol Sleladl 5 Jesdl gims pgad

5,5 daled Sbls SaS pgas

I OP9)
Ly oxhie 5 (lelod-(hoog &g 4 aslllhae ()l
CogiS (5,8 She Jelss 5 el (owypn S0
ab b (Kap L b 0 o KB,
s pll VEY Lo o ol £ b baools (gl max
byl yiloaly oy (el iegl San axdls
L &S s olKails s slanlioles
5 Wdgr 035 o 1) 6 KAy g (5,08 (igis
3l g 09 S (6, dnliiiw p opl jo a5 w8l
Sosb el ooliiul (g)ledi s g, A (5 S Aiges
A e glaplbn lo jo Jold GG 5 ples a5
Ools ol 039,9 (slo Lo il axdllas 5,4lg oy
ol oxrles slo)ls) 51 (S JBlas 59, b agzlse
ALBIE ol VY b Cigts g o Kal s,uls
Wl 5 g aeliden ) o JoSS 25,0 4 hiles
3l glagaly 45 SEALS S 8 0g AlalST cyls,
osls .aiuls B> asdlas I caisls &Il caw,ob b

\FY

| oty gl S5y


http://sjfm.ir/article-1-1661-en.html

OB ol 40 Sl 9 (6 KRUlS 5y (50l

o g ;o Baas 5 (ao,o OVIAQ) cyols o o] £55
w}u.o Gl.a‘ JALC .(M)o AYIYY) S| 0393 (§ ymnd
S0 Hlozloe yling g (duo,d FAITY) o les (S 5ud
assls o158 IG5 ey Y0 (pizren Lailosgs
iloads (SO 58 Cigid ST e eliw Lo 40 ¢.5>' aS
s o USs npls
Cogas Jule i Sl 00g (o, YEITY)
Ohlew g (ao,o TRIYY) Ql bw oolgls IS

5 (M)a YY) o4 )JCJ) L

oo p s il el it g wing (s, TY/VY)
CSS 0 095 o5 a0 VAN el sags o] 59,
YYAY bwg gz Cogis Sloads oM Cogis
OLSHE o Jele (it g 0o o (85 a0
G @olp Cogias ailengs (o, PYIFY) Sl e
Slge Crymion bl (IS A5 weys AIY o
(duo ;0 YIVY) Sbj 5 (0o, FPIND) (cosd Lawns

(Y Jsuz)
OFIVA jo a5 ol lis Cogis 4 iy usSly
YEIOY wilos S ges il 4 1) wloe o lge 2oy
Cewlg 10 o )0 VAIYE g 00,5 £lis 0g5 5l ao o
ooy doy AYEY (bl boailes S SS
Ml Ly 65 axlie @ 1) oaday s glacssis
o3 09 08 o wylge ST o Ys aS wilesls
Qo3 YOITE) dol> 109 CaadnS (0o j0 YF/AY)

Kby 095 oGl aoyo

VANA iy g - -
70 oo
Yoy ok

) — =

[ Dollnl oaded from gfm.ir on 2026-02-24 ]

[ 1E+F 3l oF o lois Y 0490

VIBA e Bl ol b JLu P9/ 4 S0niS S 5 s

aass 3s8 do, PIYY § aasie awo,e FANY
Ao, VYVY alds Jlo & o () Jao) wiog

il as oald T oo ade  SU8 Cigis

cLsA?..o.c s_i...o)) M)Q ff/\”’

anlllao )0 oSS 1 (I3 s SHhs Slold 20598 ) Jsux W

OF/fY
YOOV yY Sy
0137 % Jabe
VY 5% Sy JHBEnsy
\IYY Y o3/ dillas
FEY. Y. soges Sy
ATy YA P Ky ST
$¥Y Ve et Ky
YYIVA 1 axntrpdLd
sl ade

YYIYY Y olts (S
£V W e

NYY W EE

oS Cuogd

7Y ) J

fr vy ot 53
A Y. b

IFY ) s

AIA? i [ plaseiul Coaxsy
AATAMS 0 &by ,8

ol-f A e
oS Jowa il oS A

Yo Y64 Y#-q o

Cguind Aol y3 41 00 0010 slagewly (Slglyd a0 395 - Jsux W

woyd | Slolyd | dbs 5| Lolabs
------

VA0 AR/ I OV/AQ ool Ja
A¥IYY il
VAN VY sl s s
VXY b

NIY oz o5 YN F i
FAYY e oolsils

ov/0) SR AZAT SR AL
Y1) Jows 05>
alal Sy a/F0 S IYAY VY IS SHCAV.ES
oY oolgils

£IDF o MY W el

YWYy e

| oty gl S5y


http://sjfm.ir/article-1-1661-en.html

ol en g oy

3oy g (Ao, VYIAR) (2045155 & 5o GmLfTU
(F Jgaz) Cewl 009 (2o ,0 VY/OA) Cdlge

Shxe Glyl) 0F/Y) Shejle (6,008 0 5SSl
SLA oyed (1Sl (g ymle 5 0l8 5 0g (A4
OB e, A 5l w909 Vo NVA Jule 9 VV/FA
Sogdd b syl 6, anils 18 apas mlaw o
T2 [¥F) bl gyl 5 Cate Siesan
Syl B L Grizen Glojlo (08 (P=-/17
55 P/ o ¥ r=e [P ) ols ol cote Sion
T=e D0 A) cudls Joline g e alal, 5 K515, b
Cawd &3 PAIFN (6 Kils 5 000 (uSilo (P<e/e + )
g (YYNY) pis— K58 6,50 Jolss as KW
Cigts g 6, K5y s Sg0 (FVBF) LS Casgeas
O5F Jghaz) P=+/A+ V) ats il (s loline bl )|
Gl 8 5 XA, igis Sl jed (ke
Sl plaseinl g5 5 Job Condg iz oll
sSae bl s b Slojl (5,05 il g oline
IR ol Lorme 5o i ol oag (S wadsls
3 YL el 9 ymme (S5 (rimres ol
(F Jgaz) wsls (dlalie & Cons (6l (5,008

S 3 56l 6308 ( Slojlu (5 0B (LigidS o BLI -0 Jgua W
Ol 5o

-_P=~/~\"r=~/\‘?~ Poof V1= /¥F8 oyule gyl
-P='/Wf 1= 1F4 P<efo ) =ef0e A PoefAeV = oXY oSl

SIS 1 96l 6y Glojl 5B (gt o bLSHI-F Jgur W

ooy o
P
s foline L3l AL EAT Cighs
Eeed Wl oo L5 ey - IYVY Slasls o003
e Jslis L3 | oJEY <10 Sl 5,08
| i e L5 oJorY — Y-y R

[ Dollnl oaded from gfm.ir on 2026-02-24 ]

[ 1E+F 3l oF o lois Y 0490

S iy 31 (B 3 4 K 3 oudd 001 glagwly (Slglyd @59 - Jgu W
Coglis ay (S Ty i & by ye

VEIVA W TR
S 5515 e
IAZN 43 p3,S ges iyl sl o los 92
- O S S5
YeioY Y po,S gl pogs 5 oh ol glacigas
\AIYS 3 3,5 S oLl
WVITS T b
ot S
AY/#A 10 >
FHIAY o el oayli sy 555 p35 o0 s
vOIvF vF 8 oo
VY/AQ \Y oS G5 (oS A s ply oS
- BRSSO
V/OA " s gn o] lse |
INAld o 9,8 o0 llxs ulus
AAYd Y sy oo paia | pog>
YVIAY Y o idn ;8 el s poeie Sloludl
YY/4) ¥4 0oy cleladl 2 Age Jeloe 2 intee
o = Jedeas s pSany
AINEZA YA Cogid b dgzloe Jarlljgins 8529 oSy, ol
N VA g5 2925

LIS b (48 33 58 ()] gLl g Ladolidiw 1 0 yoi (uSilo—F Jouz W

axllao jo

) q ¥/-¥ VAIAY i3
Yy by Yeory asd 6,5
W Y Vay YIvE o il
WooTA A 0712 JS oy
oo Y WA syl 0 L3
LR <IVY VIOA  pmlegpals el g pmle g8
Yoo, VA Y/ JS oy
vy SIVE YVAY i S
0o 2 Y\/0f Cagar- NS o5k,
1. ff VeIt SAISA JS oyl

“IA+ +If0 — Sy
\$ . Y5V kil i
¥ . VYN e~ e '
5 : A &5 ol S |
v v AN Sy S Sl IS
Y ¥ 110 Ve IAY Cigts S oye3

| oty gl S5y


http://sjfm.ir/article-1-1661-en.html

631)79 Lyl g L;’L.MS‘ @L’..o dguaS (5,5 L ‘le.o.ﬁ
Cigdd £95 (pl 590 9Bl so ili el wiile ola iy
ST as aas o lis salgs Lol el oo AL CoonleS

Sl e CouanS rals 4 Cawaids jo Wiy o o S,
DoXo] ses e Jis S5 a bl sl g
scisis Sl wzy JB S 09550 51
aS Gl 00 1,5 glasly s 5l sudiay o
SRV [YVars] el snd sanlive 1o ;500 Oladllas o
s (@ iS4 olaiel o aile
LgLCb.[a.:m I w9.w:> Lg)'l...udoLc 9 ‘sll-ob‘ GLQML:%
50 S Coglr |y 4t >l polas Wy g iloyo
(sl Cably Sl pisy Glgiedy Logds (il i
9)50 O 3 Slojle Adlae Cao )8 g 39 0 a8y
Ar S SOl Sy e Gpdicas] (rizes
aS Cewl lgen s gloasl Lo Slojle (6,008
5 ol b ol S ()15 o0 s o ol
L B b agzlye Sy cs98 (Sulo slaaSids 050
Sasl p Coadl 5 gasg0 ol NYYAL sas o o153
L)l o les hj9el g (5148, Colas S giie
Sls oS ey Jlesl sl gla b 5o

Sials a5 asS o ool anlhas ol @l ez o
31518 2 pilis Sl low sladase jo cigis
sl tsle Aol 4 b g cenl 0,000 Golg> g pow
ol Costi 5 glad > Sin,d )| (silojlw
[raa] ogs avg o poe

Lg)lf 61-“'1"-.‘5’“ as MOGA ul.w.s ax]llas Q—}.‘ C-’Lu
Gloyezy (68 UKD aias baplivlog o K05
Cigds g 6 Kl p (08 el e sla)lid)
Wil 60,3 aSST 3l Giw ol aty ) oS Glo oy o

[ DoI/nI oaded from gfm.ir on 2026-02-24 ]

| VF+F 50l ¥ o lods ¥Y 090 |

6 ylB (igis a5 ans e Lis asllas ol claasily
@onay Gl glalam=e 5 X35
&8, 8 S B o asly oS S 5[5
52 Sl g Slajle Ll b cov g atugmpad,
i ool guar Syzge Olool b oamsl ol anS
Jolge Jolss amii ) uadls 055> 50 (ol Cogis
DVl wils o drms g (gilojlo cs0 3

O 0 @58l b Slole g,al olie bl
&35 Ly, b )5 sl dags 45 ams o Lt S5
Slojl K2,8 5 upae BUL coles «y3lenls
w2l 1) aleas Gla)lid) 590 e Wiy oe apnd
OB bz 55 6 )0l8 6,k sla e L g9b9e l S
Slojlor slaylisles 51 SB3L 1 (5,008 45 s s Slyan
Slalllas [VYA] (60,8 (gl i3, 1 o 45 el oo Ll
Slosl 6,08 S 4,20 a5 wlosls L 58 ety
layld; 9n 9 (Sogw (did il LBl L
DY ] el ol jon Ko 5 0 &l sl

oS gy g b (6 pmles 6yl LL3 | K00 g azily
bow 4 o Ko gld > Ol aes o lis
oIl 7S b o9 h gad 3gaome (biw Lo (S 322
slad o 5,08 Sl guas JSU Jlizs (LS )
it sl wilgioe oS wlid 5SS 6 lns
oo )0 dileas lo)ls;) j9p 4 g 00,5 wais |,
Slymer @boiags b adl cpl wed e a8l
Codw Wilgh oo (5 ymle (5,08 wilosls las as o)ls
L g oS wags yloline jobas 1) codls (LSSl
Lraxy] asl acsls Slogeen s cogas

wlie w@allle cpl jo (D Cigds VL ot
S sl Condly ol Sl ol byl
il (Ko ST 5l e ot lag 45 Cigds
ploosl pla Lolge [V e Y] o s oS g g, cobo

\FO

| oty gl S5y


http://sjfm.ir/article-1-1661-en.html

ol)Ses 5 ply

Slgizs Clgtas 5 05,5 ol g anlhe [ allie ol adens oy 45

T

by () aue S L Jb pre S adlas 0l i b @b
5 (92islo) Jol OM?; So 5l i gh ol ‘5|{.>| loas s plod .l 00,55
ol 0als (el 3l axly ol ol3T oRiils soges sloculem L

Resources

1. West CP, Dyrbye LN, Shanafelt TD. Physician
burnout:  contributors, consequences and
solutions. J Intern Med. 2018;283(6):516-29. doi:
10.1111/joim.12752.

2. Epstein RM, Street RL. The values and value
of patient-centered care. Ann Fam Med.
2011;9(2):100-3. doi: 10.1370/afm.1239.

3. ShanafeltT, Ripp J, Trockel M. Understanding and
addressing sources of anxiety among health care
professionals during the COVID-19 pandemic.
JAMA. 2020;323(21):2133-4. doi: 10.1001/
jama.2020.5893.

4. Liu ), Gan, Jiang H, Li L, Dwyer R, Lu K, et
al. Prevalence of workplace violence against
healthcare workers: a systematic review and meta-
analysis. Occup Environ Med. 2019;76(12):927-
37. doi: 10.1136/0emed-2019-105849.

5. Spector PE, Zhou ZE, Che XX. Nurse exposure
to physical and nonphysical violence, bullying,
and sexual harassment: A quantitative review. Int
J Nurs Stud. 2014;51(1):72-84. doi: 10.1016/j.
ijnurstu.2013.01.010.

6. Barling ], Dupré KE, Kelloway EK. Predicting
workplace aggression and violence. Annu
Rev Psychol2009;60(1):671-92. doi: 10.1146/
annurev.psych.60.110707.163629.

7. Schneider KT, Swan S, Fitzgerald LF. Job-related
and psychological effects of sexual harassment
in the workplace: empirical evidence from two
organizations. J Appl Psychol. 1997;82(3):401.
doi: 10.1037/0021-9010.82.3.401.

8. Nielsen MB, Einarsen SV. What we know, what
we do not know, and what we should and could
have known about workplace bullying: An
overview of the literature and agenda for future
research. Aggress Violent Behav. 2018;42:71-83.
doi: 10.1016/j.avh.2018.06.007.

9. Einarsen S, Skogstad A, Rervik E, Lande AB,
Nielsen MB. Climate for conflict management,
exposure to workplace bullying and work
engagement: a moderated mediation analysis. Int
J Hum Resourc Manag. 2018;29(3):549-70. doi:

[ DoI/nI oaded from gfm.ir on 2026-02-24 ]

[ 1E+F 3l oF o lois Y 0490

plls o (Jas cigis o col o Sk laowy o
slad> (08 Jalge ooy Jolss Jol> czdl
) Coxdg Sy el pul el Slesle
5 & (69,50, Sl pile (S5 (Jad g S,
Gilwdlas (Slosle Coles ol ol Al iy
slac)lee Bisal wipis a0 IS sla)lgsle
o g 0 N5k 5 B Capse 5 (bl
el 5 6% i Wl e ol )l (Sl
sl (b (rizren S Ll ez les e,
Nlgige 9,ls03 5 Sl A5 ly kg sule>
3 el Glejle (g al8 ply o U (g iyl
Olgy Ceodl a4y Ceodh pllas ol AT Cowlows ax g5 colyd
Lsad cile yizme g el (6,5 lalass olnl o K55

e (Sl (5950 Bl g Jad ol )l 4

AlS Sgutn (6 lolias jebay S

Wl as )l wlis )5 asbobl jl ise Jols alie ol 1 S0 yad g ySid
2 s slagtinlen )3 Jold priome K05 (seled 5l ply Lo
alolo Sledbl &5 1) 5 baslitnwy JooSi j0 dlogs 5 puo b a5 i
proe GV gt jl (rpizmed oS oo (19,08 5 ST dllesas W0 S (5 Sen
Dgbien (5l Kuilpn 253,51 0813 1) (raghy ool (512l diee oS lag b Loy
allbae ploxl (3o ol waes)) slaalyen g acolex (oo Sl (o
P38 pdolSal pol>

IR.IAU.SHIRAZ REC.1403.280 551 o5 b ,ol> aslllas 1 NS ayuu s
85 18 5es axly odlal ol3T olzsls w590

oS AeS e oS aily wdlel Lol adlas Bau s t@8ln oyl
adllas ol gl g Wlet a5 5,5 32y (eaid b slejle ( Jbo) (odlis
g 5l (elid )5 aeliplly el sl 4 Ls)” aallls oyl o 8, 55
ol 48,5 O g0 cole Blanl ol

plrl daosls (5l 5 e gty addsl (b o play Limo 1y E 0t 9b oo
e sole DlMal g allie adsl gt 8IS (b oz daflos
ol ails oage p |y Alie U5 o 3l o0 B g alily swlal oS lie
2 el oyl (Gagh il el ) desaly bl (lsiedy 5o B Lol
e a5 ool (slizme ol callin (golinil i3l canlllan ploxil S50
aly allie (5 mpe 5lao,o Vg anals oS lis aloe 4y Jlo)l sl 2l
el ;o (jgline sliwl flgredy SlagSSle Sbls by, ailesls olais! o4
sloslpriog @)l 5 (e oole S5k daadly i (GRagh (omlid s,
ol ails oage ply Alie IS g Jlae,0 Yoo g anils o8 Ll oMol

122

| oty gl S5y


http://sjfm.ir/article-1-1661-en.html

OB ol 40 Sl 9 (6 KRUlS 5y (50l

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

10.1080/09585192.2016.1164216.

Anderson CA, Bushman BJ. Human aggression.
Annu Rev Psychol. 2002;53(1):27-51. doi:
10.1146/annurev.psych.53.100901.135231.
Bismark MM, Spittal MJ, Gurrin LC, Ward
M, Studdert DM. Identification of doctors at
risk of recurrent complaints: a national study
of healthcare complaints in Australia. BM)
Qual Saf. 2013;22(7):532-40. doi: 10.1136/
bmjqgs-2012-001691.

Elovainio M, Kivimaki M, Steen N, Vahtera ].
Job decision latitude, organizational justice and
health: multilevel covariance structure analysis.
Soc Sci Med. 2004;58(9):1659-69. doi: 10.1016/
S0277-9536(03)00366-6.

Caruso R, Toffanin T, Folesani F, Biancosino B,
Romagnolo F, Riba MB, et al. Violence against
physicians in the workplace: trends, causes,
consequences, and strategies for intervention.
Curr Psychiatry Rep. 2022;24(12):911-24. doi:
10.1007/s11920-022-01398-1.

Jagsi R, Giriffith KA, Jones R, Perumalswami
CR, Ubel P, Stewart A. Sexual harassment and
discrimination experiences of academic medical
faculty. JAMA. 2016;315(19):2120-1.  doi:
10.1001/jama.2016.2188.

Bamber M, McMahon R. Danger—Early
maladaptive schemas at work!: The role of early
maladaptive schemas in career choice and the
development of occupational stress in health
workers. Clin Psychol Psychother. 2008;15(2):96-
112. doi: 10.1002/cpp.564.

Dyrbye LN, Shanafelt TD. Physician burnout: a
potential threat to successful health care reform.
JAMA. 2011;305(19):2009-10. doi: 10.1001/
jama.2011.652.

Lever I, Dyball D, Greenberg N, Stevelink
SA. Health consequences of bullying in the
healthcare workplace: a systematic review. ]
Adv Nurs. 2019;75(12):3195-209. doi: 10.1111/
jan.13986.

Yang BX, Stone TE, Petrini MA, Morris DL.
Incidence, type, related factors, and effect of
workplace violence on mental health nurses:
a cross-sectional survey. Arch  Psychiatr
Nurs. 2018;32(1):31-8. doi: 10.1016/j.
apnu.2017.09.013.

Duan X, Ni X, Shi L, Zhang L, Ye Y, Mu H, et
al. The impact of workplace violence on job
satisfaction, job burnout, and turnover intention:
the mediating role of social support. Health Qual

[ DoI/nI oaded from gfm.ir on 2026-02-24 ]

[ 1E+F 3l oF o lois Y 0490

20.

21.

22.

23.

24.

25.

26.

27.

28.

Life Outcomes. 2019;17(1):93. doi: 10.1186/
$s12955-019-1164-3.

Dyrbye LN, West CP, Sinsky CA, Trockel M, Tutty
M, Satele D, et al. Physicians’ experiences with
mistreatment and discrimination by patients,
families, and visitors and association with burnout.
JAMA Netw Open. 2022;5(5):e2213080. doi:
10.1001/jamanetworkopen.2022.13080.

West CP, Dyrbye LN, Satele DV, Sloan JA,
Shanafelt TD. Concurrent validity of single-
item measures of emotional exhaustion and
depersonalization in burnout assessment. ] Gen
Intern Med. 2012;27(11):1445-52. doi: 10.1007/
s11606-012-2015-7.

Phillips JP. Workplace violence against health
care workers in the United StatesN Engl )
Med. 2016;374(17):1661-9. doi: 10.1056/
NEJMra1501998.

Fallahi-Khoshknab M, Oskouie F, Najafi F,
Ghazanfari N, Tamizi Z, Afshani S. Physical
violence against health care workers: A
nationwide study from Iran. Iran ] Nurs Midwifery
Res. 2016;21(3):232-8. doi:  10.4103/1735-
9066.180387.

Di Martino V. Workplace violence in the health
sector. Country case studies Brazil, Bulgaria,
Lebanon, Portugal, South Africa, Thailand
and an additional Australian study. Ginebra:
Organizacion Internacional del Trabajo. 2002.
pp.3-42.

Chakraborty S, Mashreky SR, Dalal K.
Violence against physicians and nurses: a
systematic literature review. ] Public Health.
2022;30(8):1837-55. doi: 10.1007/s10389-021-
01689-6.

Laschinger HK, Fida R. A time-lagged
analysis of the effect of authentic leadership
on workplace bullying,  burnout, and
occupational turnover intentions. Eur J Work
Organ  Psychol. 2014;23(5):739-53.  doi:
10.1080/1359432X.2013.804646.

Einarsen S, Hoel H, Notelaers G. Measuring
exposure to bullying and harassment at work:
Validity, factor structure and psychometric
properties of the Negative Acts Questionnaire-
Revised. Work & stress. 2009;23(1):24-44. doi:
10.1080/02678370902815673.

Nielsen MB, Skogstad A, Matthiesen SB, Glasg
L, Aasland MS, Notelaers G, et al. Prevalence
of workplace bullying in Norway: Comparisons
across time and estimation methods. Eur )

\FV

| oty gl S5y


http://sjfm.ir/article-1-1661-en.html

ol g ol

29.

30.

31.

32.

33.

Work Organ Psychol. 2009;18(1):81-101. doi:
10.1080/13594320801969707.

Stewart RW, Drescher CF, Maack DJ, Ebesutani
C, Young J. The development and psychometric
investigation of the Cyberbullying Scale. )
Interpers Violence. 2014;29(12):2218-38. doi:
10.1177/0886260513517552.

Menesini  E, Nocentini A, Calussi P. The
measurement of cyberbullying: Dimensional
structure and relative item severity and
discrimination.  Cyberpsychol ~ Behav  Soc
Netw. 2011;14(5):267-74.  doi: 10.1089/
cyber.2010.0002.

Williams TY, Boyd JC, Cascardi MA, Poythress
N. Factor structure and convergent validity of
the Aggression Questionnaire in an offender
population. Psychol Assess. 1996;8(4):398. doi:
10.1037/1040-3590.8.4.398.

Mento C, Silvestri MC, Bruno A, Muscatello MR,
Cedro C, Pandolfo G, et al. Workplace violence
against healthcare professionals: A systematic
review. Aggress Violent Behav. 2020;51:101381.
doi: 10.1016/j.avb.2020.101381.

Averbuch T, Eliya Y, Van Spall HG. Systematic
review of academic bullying in medical
settings: dynamics and consequences. BM)
Open. 2021;11(7):e043256. doi: 10.1136/

[ DoI/nI oaded from gfm.ir on 2026-02-24 ]

[ 1E+F 3l oF o lois Y 0490

34.

35.

36.

37.

38.

bmjopen-2020-043256.

Pourshaikhian M, Gorji HA, Aryankhesal A,
Khorasani-Zavareh D, Barati A. A systematic
literature review: workplace violence against
emergency medical services personnel. Arch
Trauma Res. 2016;5(1):€28734. doi: 10.5812/
atr.28734.

Wang Q, Yang YP, Li ZY, Yu FY, He Y, Zhang M,
et al. Prevalence and associated factor of verbal
abuse against nurses: A systematic review. Int
Nurs Rev. 2025;72(1):e13095. doi: 10.1111/
inr.13095.

Garcia-Pérez MD, Rivera-Sequeiros A, Sanchez-
Elfas TM, Lima-Serrano M. Workplace violence
on healthcare professionals and underreporting:
Characterization and knowledge gaps for
prevention. Enferm Clin (Engl Ed).2021;31(6):390-
5. doi: 10.1016/j.enfcle.2021.05.001.

Kim K. Exploring the influence of workplace
violence and bystander behaviour on patient
safety in Korea: a pilot study. J Nurs Manag.
2020;28(3):735-43. doi: 10.1111/jonm.12991.
Lombardi B, Jensen T, Galloway E, Fraher E.
Trends in workplace violence for health care
occupations and facilities over the last 10
years. Health Aff Sch. 2024;2(12):gxae134. doi:
10.1093/haschl/gxae134.

\FA

| oty gl S5y


http://sjfm.ir/article-1-1661-en.html
http://www.tcpdf.org

