YY-TYR (AT (yliann) oF oylas o 090/ ol ! i8Sy almo

[ Downloaded from gifm.ir on 2025-11-18 ]

i 9 5

30 Sy U095 (519 slow G980 ygwno Colsy Hf (wIlg Coloy ol 3o

39 Ol 58 S 3 pole olRANS &) g 5898 (Flo 38 g (i j9oT 351 50
190 Jl

— ol olh 4l — *Fodl) £o15 Moo — gl ds )30 (i Cpd> — OO gae Olow

Ol Ol caals szl cendlags olatdl wib ) ulid IS

o) g5 clonl (Sb3s o sle s€83NS ntligs oLl it ) Gulich S

Oll Ol Ol (S asle sl&asls ( Slojya 5 Adlag olead cujae wil ubiaK

Ol s (S asle ol&ails (g, 5y (olid S

Olol OIS (o)l 4l (S asle o131 ceadlos o pae @B8a3 3K 5o cndilagy oliaill wi ) ulids S

Ol Slosd Sload (S5 asle slaaly o sandialy wl88aT 3 5o o Sl (5 gadilases

Ol Ol (o) il Sy asle o3l comadls o sate l8aEaT 3 50 codw wlatll pminds (ol K0 (g gl
ol olaaly (Glaaly (Ko asle sty e sl 5 cublugs (85 el i) Gulist,ISs

Ol Ol Ol B (Sl psle sl&aals (mutlags slamil (6l 3 (5 sail

_5635};\ Slads O e as e dlly b e B3 iy b s sl anils e Glys e S5 ﬁhj&fa (&5 Wy wa g
_;ﬁg\ﬂ_‘, &‘ﬁm&pa\)@‘\z
GO ey 53 (6 s DS S O_;_.,El\jb\j'o.ﬂ()\ ol PR ;5{@&1»0\»5%5\56\,&‘3—6&:&}3 ty 3N el ul\\m-.g;ﬂ)j, g;'jf
CS ph sy axsdS Ol e 53\ OV 00 (6 s 3 335 4w Blo> aS 0\ J¢ L;\::ﬁmlau\.(_ﬁiﬂ:«{«:_w.\jo\i:js S = 5
)j._;o;ﬁ)bc).x.ﬁ 55\ 5 u,a\..,a\ﬁAS >ﬁ6>)\x\:.w\m\;_;..ﬂﬁ.bj3 Q\")M@\6)3\>J§)\)%\36\“5~;9Q)}~’“%6;:§‘5j*5 OR 9 03 g
S 03\ 5 o s Sle) G dUl 5 Y 33 SPSS 53l @;5\ B ST e R A T W) lea S O R
Me}\n:..»\):j:\.s\
A o\l (83530 sy o3 bag s S8 (@) p e B siin Solo; 0SS S pally HYNVO Sl Ol @\:;'.\.Msi\a.
Oy i L0 O>PY 55 WIS 5 iy Jad o5 8 5 s o 15 L U S 6 e Slam B 55 ey 3 il 2ol
@ pds a bg e Oles (lo )0 Gaaey (i Giomen 35 (OV) 315,50 5 GLOF) &S Gl fdv s b o 8 5w o b
33 Gl S\ o 3550 3 S b 03 S0 L 5 slazl = e adiS Cols S\ b jae e (S8 a
LB ey Sy dails Colby (63by 3500 B OIS S (6l s e B i S\ (&) ) o ges 53 oWy o S\ 1 S A
R PN VN | GOV PUUE | A S T - B ARTE\ N PR IPL-P Y
Ca—l\*ﬁ)uSJ)S «)\Aféj}?é.\.}s .Q\gs\j

YWY dlie wub AY/ VY :dllie Jguog

mailer.amiri@gmail.com YY) =0OFYYVFA 1 ulod ojlas — all audy (S pole olKuisly oM Co ppdo Slinins 35 1o 150wl 0w g9


http://sjfm.ir/article-1-445-fa.html

e Sloyd 9 (90l 35150 33 6y 35395 (6l slow B3he sguiaio Culey 3l cplly Culd) (line

Yy

[ Downloaded from gifm.ir on 2025-11-18 ]

Sely oS alS g @l (53, 508 4 cge Wl oo £5050 )

OV 05l Sloyo 5 gudlagy Oloas cauas @il oxlg
st o > ok Sl o ) oy sle ol 55 ey 0¥
W85 D50 5555 )l 5 JFIS 50 e G5 jpiine Culs, e
Pra 53 Lo Bei> jo—ive ule) Slillae B0 4 (Jy ]
5 00is] oy 5355 a5 Sl o 5hailesges obj,l 1, LS sS
o) (hoe 5 6,58 (lsi 51 sllas (5 S0 0 5 Wldmal> Sl a0j¥
S19) 9 s o5 ol g (2598 000 4 iy (s5L 5 390 LS
Sl (5058 pgax )0 jlewn Fad> jside Coley Wil o Loyl
1 5555 6 Lo SleMLI 5l 0615 5Ll sl e slea s
az sl U o, )18 Ola, LSt o vpd BB g Slad O )50
ogdle 4y () Al (6,05 el 355 S5 3l Culio 3590, ige
A5 aalys e ol as plial s (5055 (6l e Bgi> <ol
Ml el (ol Bl i g0l LS55 aS 15 3 daal> ol 8l a S
oS a5 b abal) jo e 5 Wil o Slo o g (bjgel Dleas
Ban s ol j0.all axel> 5 Sog5 cedlu ¢ sblage Sleas
Ly (5055 Gl sl Gsii> Cole ) 5l pally Colo ) Glie (s
Sy pole oBRasls (Sloys g (Bjgel 10 0 Sloyo (o oo

b ol
IR P9I

b ploj b3 5l g (o delod oy dalllas S ol 4 sl
05355 lays (555901 STy (molad ol i gy auoms 09—
o 53 pol gl i oo 015 (SBip pole olS2dls & iy
S 5065 el 51 YOV 1) imghs diged g ol plxil VYA
33 QLasas (e 3l 59y e Pl a5 a5 0590 slaliw Lo 5
)30 A (65 Mgl gy WIS oo Jr i 35 43S i Loy
S Q5055 Sz ESS JS ol a5 & j90 (pl 4 0g (sladib
Slasl ol ) Lo § 48 deloes byl Lo 31 plaS j2 p0
Oblos 2 50 i low slacss JS slass 4y (25w 58 )0 &35
> oo 2l gl o dlne (sl 03,5 (65 e 4 plud]
Bo-l-0L ply (sl e lbas) & i o5 b oolil 535 aiged

il 4SS s Yl (pgs g9 sla)

2
Z+Z)
(2 +2

Fp)
g bags 45 39 dalidn yy 8l 5l SLedbl (559105 g,
Sioghy basgi (pdlly (g1 olgui g D90 5 9 0b eSS S095
69105 il a5 e e plasllas 5 o b eales oyl (6l
Jgie 5O e 3)lge ulul yaS sgy ansl 095 dsliius yy Sleds!

n= +1

3

400

Gl s1ls 51 sl (G58 Cszlz G 5 jlor 8> @ pl
(1) el 1o ygsS oy 5 ilage glmusdlye b 53 A tao
B5i 3l lasgerms Jold 1) Glow 39io» cudlage Sz olosjle
alyl g Sleys g —idlage Sloos &Sl gl o ol , 31 a5 0 Sls o
(V) sen ol coley @ pike Sleys g (—ilogy Sleas yFazas
Sloas pEasmsdill sl n 1) caally low B9d>» (pgas gyl
B o Lot GoR Sale e F ol 4238 m ol (il
Sl asdy 005 Cull e Bases )l cazd feo 5 adides 4 aily
(V) 025 518 b s (2l 2590 yeies j5b 4

Ol g Jlen (Soi> j5—iie cupal pf)le Lo j9iS 0
G5 ol 59— VWAV Lo jo (S35 (il 5 oleys ol
pll Olallas a5 (5 s 4y ol oot aid pdy 5 Ll Swjo 4y
SlmolSzils (gl i o 5 Sl o las: 4 AnS e Lk o
0055 053 G & Sl (o5 (2T 5l (S psle Lo
Olgd j0 aS wiz e aadiee )8 5 el ceass (F) o
2 9015 0s2s lan Bsi> (5ls8 b 4y pezmaie asgezes )
3sel 5 leyd Culagy Ol3e S e g (railyd cilies (glaeand
0 9l «uld; clays )5 (65l dlie S50 5 (Sled ((Sh
ol axd )5 ki o lanse glaclrcso 5 (Sip slace o8
3o a8 Wals (las g3 asdllas o |l ke g gozl> (V) ]
G il 5 oIS (LSSl IS ol (sl 905 o) Lo Boi jgiie
Oloys sl cald; 32 Sloys 5 (il locadlie 4y (o yiws
)l 2925 Colld 32 g o §oi> Lai> 3> g patd > =
255 58 iz 4 Gl YAV Jls Caas jaiie 105,50 cpl oS
23 g0 ol jlewy Boiz 3 )90 )0 0l plowl i (B 5 mls
5l oledbol el yo aax 5l Boam o lg o wadine oyl lay Clela S
Oleys 3Bl Sldas g Cdlge clays pae b ployo g pasiis
Cedlyo o Sgs S o] L g s az g lys pos s
e g sl Lags a5 slanlllan o (F-5) 0g—bcoi ule,
gllee i VY 5 6t o B OV 69, 2 VWA Lo jo
a8 plowl (i ded (S pole olRaile (Sdp 5550 VY o
Sy i gl o] Gy 4 axrbls slitel ol laws 7T0 S99
9 LA (b ore 3l ol S n oy 993 s (i Fodes
ZEY &5 iz e aiiiilyoe ¥ pl il g Slged oley 5 (ol
Sale, i plsie a o lag] Bsi wog aiee 33 (LS
baadlye 1l cald) polwl Lo Bsi> cale, (V) 053 oo
basws &l o mly SO bl sl leddl o 5l e cslsy g
oo aaxly ol aios b jlen 5w 3l Gloyo § (blage Sloas
Rl 4 i Wl oo slem Boi> Cole; pas 0Bl e Ol Lo
a5 005 Sloys )5 1ol 4 e 5 ol Culs) (e

AV Glie)  F s lad ¥ s,50/ ol SPE (S dlas


http://sjfm.ir/article-1-445-fa.html

Yy

0o 5 (58, (guzo (ylowy

[ Downloaded from gifm.ir on 2025-11-18 ]

).lc':.; )| u,m\”s u:JM 6[1505; Oy L.S)‘QL""" usl.‘ﬁ Lol (P = < IYYA 9
(P= o]V clils 0a2g Jlows Boix> Hadine Cole, 5l culs,

Sl sler Goi Hgiine Sole, Sl ndlly Cold, (i Slsl2 mass
ool (LS Y Jeax 1o liw jlen (iSu 58 e LS 85S
Sold) Ol o SYLTAYIV L (J21s (5w Jgozr cnl s ol 2
ol )l o i JOF/0 L ads jisu g ol plaisl o a )
Seie Coley 5l Culs) e o Guize ol plaisl ses a |,
P = [YT) cusls

Son

Sgin Coley 5l cpadly VD ol adlas sloasl wlol
LY 5 o2l 099> b (il o Lawgs S095 (sl Lo 39>
Slalllas gy b asdllas ool 5l Jol> mls wisg Lo, LS ,5b
W8S O)go QLT )5 50 Jlows s> Cale, a0 a5 alise
S 3l QU Bgim a5 wagy arils JLbl llece 5l (gord 5l i 5 092
3,18 Slgen cunl aid 3 1 3 6l _mxl g azgi 8 50 gloyo LSS
S oblem cmlo) i a5 sl lais 55 wisls alosil o)l ,—g5 g
9O 99> g0 uaﬁb.v W_C)QSLC R ooy /,M"/\" U”J? d9_0.> wLC)
PTG wilg o cols, ol J—ds coodls Sloas &)l slapium
o st S 5 6355 el w5 395 i 3] 5oy
OV) wsly ladgis cle,

syiie Sale) 5l epally cnls) (n ties aslllae slaatdl wlowly
(S oy p (LIS oSS aile e a4 by ye o 5 Ay o 9>
Sy (e yiwd 5 (Slo s by (s Sl pl b ply s L3,
Olgise asdllas l s 4y azgi b ol oo (65 e Jobo )0
S o ol caslasls pally o 5l cnlo ) e G yiien
5 Pl 3> cole; 5 o i alalSl cols) 3> cole) 5l Lo
OV Wlools plaisl oes 4y 1) Cols, (e o yieS (655 puonc
JOYIV aS Wols lias og5 aslllas jo ol LSan g olgzols oy cien
OLS, sgm 5 cdel LT g a5 658 ,5 ca Lol o )
259 S OA) el ad 571, S pl il g azgi 550 (oo
o g (Sbgy ol alaily Glaw Sy g e loyd lp aadkine
Shedlie CodS Gl izran 308 O )00 JSD 0 e 4 WL
@laba>dle LB jsb e ) Glilesy (gulo )b g Colll ol 55 o
) a2 o rals

Bei> jeiie Cole 5l pally guls )b ol o iy adlllas cpl 5o
25355 g omlly & Ghlw (Byme 4 by pe 5 4 Lo

AY Glie) F splad ¥e a,50/ Gl S8 (S ddas

Jol u 09 (i 90 Jolds delidn py 0l 630 g5k slo 398>
S F Joe 5 (Solgils 5 602 Slasin 3550 50 Jlgw 10 Sl
bgrye Jlgw YV ol p90 (i ad oo iy 9590 sLouly
0B35S slp b Bo—ii joiie Sule, 5l cnally Sl Gliee 4
72 ek g 4 SVl Gl &5 09 (Jloys (bl o g
Gl sl aslidn p 2lg, b (oole Jliel 0gr 00d (S (g090> b
Sl gy Ol lnmlo )T 65l ez g g lima Lzl
pd b ooliial glig S WIT (g 5l b dslitn p (Dbl s
B9 Jgd BB o 40 4T ael Cews 4 +JAVY 453

Jelse e sl 5 heogi Jlool 5 ledol Lo g 4y coger
o gl o 398 e ale, Sl pally Culs) Oliee 2 e
23,5 ool Sl G gl g (blaiwl Lol 5l (il
543525 0,50 VY d5us SPSS 15816 5 0 ioghy slwosls a IS
235 R Sl Jebos

4l

S0 /Y 0 g yy TAe dga il iz lai sla S ols las Laasl
eole) 09 Jlw £Y iSTas o1V [ Slas ardllas o 81 s 0 S0 g
AL 59, SO o o 5065 s (AF Jlxe Byl s YY/TY s
Slado slaws s 5H(F/7 e Gl il o F/7 s 2K000) 098 Jlo
Ot 9,k S bl eS (i Loy 53 QS35 (s (6 ey
Dg b Ve 6 s Slads slass

bawgs jlow Bsi> jeiie Cole, Sl cpally <ol Gliee N Jouor
Jsoz ol bl 2 S oo aogi (LEiS05S (ol (dlagy o
s & (o md & gy o 45 090 (L31) TAYIY Culd) o s
4 by (L) 7OV cnls) (0508 5 5 e S b o
g Glwlon 4 09,9 99 )3 S355 g Lod & Gilw p (Byxe
OB sl lon G5 jpiie cnle, 5l pally cnls) (e
Gloaisl ol ools HLas ¥ Jgaz 50 K8l ,S 500 (sl yutite > 5
i iz Jals K850 slinag, s ;o ols Lt ¥ g
A5 09 (L3l (3992 U Blate wo s 0 it IMLad
Ao Ll 5hols LSCzs |y ol a5 7A o U5 51 VY i
wlo pplaislosgs 4|y ds o o iy o3l gog0 b e Ll
IVEIN JOFI0 oy s olyl Jads glplo ol 3l g ol ls il o laca IS
Jost 5358 Sl Jomt 33> s3in Jyol 555 4 S ZAVY
b O yao o 4 o2 OMasd 0590 0 .0l Cols, (gog0 LS
olos VO slaal, IVYIA lal sboas,s Ly ol go50>
o 4 axg b asog oo, o YL ZARIY uoled o 7V
spiie Jsol (6565, a3l ol <l (e 59 -8 9]
e 9 OIS ye 5 0L amelz G leny S355 sl Loy $5—0
P=/PYV) cuila g loloe M| o ass calizes olaw


http://sjfm.ir/article-1-445-fa.html

e Soy3 9 (H3g0T 3150 50 (g ym G09S (5 sl Bado Helice Cule 3l cuallg Culs) (ylime  YYF

g 5 B DL S 6l g slen B 5 e ule) 5 pdllly Sl Ol Slol A w38 ) Jodr

[ Downloaded from gifm.ir on 2025-11-18 ]

2l o) 52905 =)
Slass (doyd) Slass (duoy2) Slass (duoy2) o
YY(\Y/A) YY(Y+/A) VA (0F/¥) oy Odo Jobo 15 Sy &y (g yiwd \
V¥ (0/F) YA(W/Y) YA (AY/Y) 8y Do Job 33 Jlias gy dy (o yid Y
Vo (f) DV(Y-/Y) V- (VoY) el b plsi Lo b b lagy USH187b, ¥
a(v/5) YY(\-/A) YoFAVY) Sy gy oyl oS5 ails e ¥
VAVIY) YY(AA) VAB(YY/Y) s gl b e bo 4y S3s5 5050 0] 5
SA(VEIY) OF(YYIY) \YE(OY/F) 5365 6 o s aigoj )3 IS SleMb ol 5
YF(\Y/0) BY(¥YIV) VB (BYIV) anlyo plSn )3 By £yl 3 Cudlye g (S v
£¥(Yo/0) A(VIY) WY (0Y/5) S35 9y p Sliios IS pbl g > ol canS A
A (YF/Y) aY(YYIY) VeY(FY) ey gla)Sg b ilejl 3)50 53 p3Y Clesss a
£A(VFIY) $2(YV/0) W (FAIY) Golast ooy 053 3y50 53 by eML Ve
A\(YE/Y) S5(VEIY) F(FV/0) Golast 1 6 U3 lss 380 5 il M )
Av(YAF) £A(YV/0) AB(YY/R) S35 oo (ST i 3y90 53 S W
YY) YAOY) VAOIEN) ol g oobe e Simyd Jilss s an s 9y 558 1 Cudlye 5 by loss plowl Y
Yo(\VA) YY(Ya/y) WYY(aY) S35 (glows )50 3 louds OVl 4y (SIS Sloeusgs ool i
FY(\V/0) av(Yv/y) VV¥(FO/YF) Oleyd Jalye 350 50 s ¥lguo 4y (B Gloeusgr ol VO
WYA(DY) ON(Y+/Y) YY(YAIY) il o bawgi opdlly 4 (21, 5 slainl ( Jbo oaiS coles S0 8yme \&
R¥(FV/Y) ¥a(18/a) yeagrry) e O ny il gl & pllen bime g0 ST
ol

a-(Yo/) Ya(/5) WY (OV/5) Lo 5 355 el (ot s)lS 5 o ytalol plosl 51 5 ojlal YA
v+ (YV/A) V(Y/Y) AW+ (DY/A) DiB0 4 399 94 50 LSy Gl ysde 4y bayye cleMbl ol V4
WY(OY/F) YA(VD/Y) VA(¥1/0) Slsloss 4 ay9 54 5> 365 g Lod 4y iy (Bpee v.
AY(YY/Y) YY(V+/A) VFV(05/Y) S58 g Lo 4y S5g8 Sy Byme A
VeY(F-/5) FA(YE/Y) M(Y0/Y) Lo & (gl gy 5 ddyxs l5ue 3y90 4 (B CleMbl ol Yy

(YY) assls GmlfT ad x5 lie 0550 50 ol les
Caley 5l oplly old) Gliee (e yole aslllas sloadly bl
olosine s kel Bl Gise g5 5 5055 (sl slon (o8> 5o
GRS 5 Sald) G i (B (i 50 a5 (s peb 4 0o 92
Ol els d92 g e B9h jiie Cole) sl Cald) i yiaS A lS
Cols ) i ol las o) en 5 (655,15 asdllas oS el Jl> o
3 S909y9 G )0 Sald) (nyieS g sl B (B S o
olid e g of) Gavas axlllas 72l .(V0) cuils g2 olacl
G 5l 55 (AT i (S jb a4 a5 (T oy e wms o
S o Beim Gl Cale; (e je allioe s 9 5o jle

L ‘5‘5[3)5 ‘SCLQ.O‘_‘?‘LG XLy wLo.‘> )J‘).A Lé)""’ 99,9 9=
Gldow Sidgy g load s e 055050 BT Sledlbl yols 5 (padly
s> codlad pue CiS el o axdllae gl 4y azgi b ail o
OBsS (nally sla ol )b o St 5l localie asa b (el
el Oldlas plo mlo b ol aslllas glo s cpl 5la il o
5 el G 4 gl 8,10 Jlgteed Lo ol pgad ;o end
Wgad ol 31TV Lgas aS olo olad o] )LSCan ¢ blols asllas
555 oy (Vo) asils oMbl Sloyo sload s ol
3 Olles B Caley a4 S oy (5,5 L akaly o o LS
SIZEYIY ols s Glepsl (Sig pode olKuils sloylin Loy

AV Glie)  F s lad ¥ s,50/ ol SPE (S dlas


http://sjfm.ir/article-1-445-fa.html

Yo

0o 5 (58, (guzo (ylowy

[ Downloaded from gifm.ir on 2025-11-18 ]

S8 gu $\o it oy D555 (51 et G 5t ke 31 il y Sl Dl =Y S

e 2l o) 89> b =) old) g
usel m Sl s sy
Joyd Lo yd Joyd #7900 sl ile
Y¥/¥ Yy \llg 35
P=./svy gmes
N A 0 Sy
Yo/o INTIN Lo)lS
YV/8 Y&/ \AY 515
P=./\Y o Jid
AR M/ AN Sl
\SIV YV/A o/ el
YY/IV N \AY lesal,
P=./vvA EMuass
Yo/d Y\/¥ A whod
WY ASIV . il

Slslass Jidw f 8 i 2 DL S ) 5 slem B 5t Zale, 51 pdlly Cald) Ol G113 8 - Jodr

ol o oblig S e BB s
o> oy oy Loy oy o> “ald) Ol
a/y . ¥I5 2l
o Voo V\/¥ Y5I¥ Vo YAV 2y @9l
b . YAI% oY/ Yo \EIY 2lb
P=./.vy P-value

bz b idy G jlem Goi> Cule, 5l cnlo) i i
eald ;) m 3lge (Rl bl (nl ol 0929 (s Lo

ey 0 5 4 (6550 (b jlen Al gla iz o ol lens
Sy poe ar bogrye ol )le (Llo )L i & (pl @ az g Lo
~ o S Colas SThe e pe S35 5g cpdlly 4 ol
518 5 i e,y gl Bl 0 iy o (sl
)5 (Sag Bl 5 leys 5 cdlage O35 (S5 5l onk 3Ll
Slagide g Laad,mi Glie pogas ;0 hlen 4 p3¥ Sl

AY Glie) F splad ¥e a,50/ Gl S8 (S ddas

el 0393 10,55 2 (hnd 9> 55 5 05 jleel 3l Gl Loy sla i
el Oliee (Jg 098 (o0 &y pliol 950 Sloys G S
Loyl Lo ol 51 i 005 Gl jloss 5o Gliler Goi> 5,al8 &

(VV) Sl (1Y)

S 5 A

OB9sS (sl slew Baii Cole; 0550 50 (pally oy iSTa = 51


http://sjfm.ir/article-1-445-fa.html

e S0y g S390T 35100 53 (6 yms U39S (5l sl Baiio yaine Culey I (pally Culs) (im0

Yys

[ Downloaded from gifm.ir on 2025-11-18 ]

References

1. Sharifi A, Jalali R, Shahbazi N. Awareness of their
rights and respecting the patient’s perspective of
hospital patients Imam Reza (AS) in Kermanshah,
1391. The Iranian Journal of Medical Law 2012:
6(23); 125-134. (Persian)

2. Parsapour E, Malakafzali H, Larijani
B.Attitudesofpatients, doctorsandnurseson the
need torespect the rights ofpatients. Iranian
Journal of Medical Ethicsand History of Medicine
2009: 2(4);79-90. (Persian)

3. Sadati  Z.Satisfactionofpatients  attendingthe
emergency  departmentofateaching  hospital
inMashhad. Journal of Nursing & Midwifery,
Shahid Beheshti University of Medical Sciences
and Health Services 2006: 2(5);21-30. (Persian)

4. Rabiei M, Shahidzade E. satisfaction of
Patientsadmitted topublic hospitalsaffiliatedto
HamedanUniversityof Medical Sciencesandthe
factors influencing. Payesh journal 2006: 4(1);
41-49. (Persian).

5. Dadashi M, Andarz R, Habibi E, lilani
M.Satisfaction of observing the rights of patients
referred toprivate clinics. Iranian Journal of
Medical Ethics and History of Medicine 2010:
4(1); 40-47. (Persian)

6. Khashjan A, Mohammadi R, Tamadonfar M.
Customer Satisfaction Survey of emergency

medical services. Iranian Journal of Nursing
Research 2005: 4(2): 49-57. (Persian)

7. Nematollahi M, Fesharaki M, Tofighi H.
Comparing the laws regarding patient rights and
patient rights inasurvey of Shiraz University of
Medical Sciences and Health Services. Teb o
Tazkiye 2000: 2(1); 15-22. (Persian)

8. Hajavi A, Tabibi SJ, Sarbaz Zin Abad. A
comparative study of patients’ rights in selected
countries and to providean effective solution to
Iran. Scientific journal of forensic medicine 2003:
10(36); 196-201. (Persian)

9. Jolaei S, Nikbakht E, Yekta Z. Phenomenological
explanation of Opatientrights.PhD thesis. Faculty
of Nursing and Midwifery, Tehran University of
Medical Sciences: 2007. (Persian)

10.Jolaei S, Hajibabaei F. PatientsBill of Rights:
a review of studies conducted inlran. Iranian

Journal of Medical Ethicsand History of Medicine
2010: 4(2); 23-33. (Persian)

11.Omidvari S, Shahidzadeh E, Montazeri E.
Patientsatisfaction ~ with  hospital, ~ Tehran
University of Medical Sciences. Bavard journal
2006: 3(1); 61-69. (Persian)

12. Hatami H, Razavi S.textbook: Comprehensive of
public health. ChapterS. Second edition, Tehran:
Arjmand publication, 2006, pp. 2164-2157.
(Persian)

13.Kemper A, Fant K. Clark S. informing parents
about newborn screening. humans nursing
journals 2005: 22(4); 28-32.

14. Hajinejad M, Rafiei F, Jalili J, Haghani H. Relation
between nursecaring behaviors associated with

patients’ perception ofpatient satisfaction. Journal
of Nursing 2006: 20(4); 73-83. (Persian)

15.Kalrozi F, Dadgary F, Zareiyan A. Patient
satisfaction with the performance of the health
careprovisions of the Charter of Patient Rights.
Military Medicine Journal 2010: 22(3); 143-148.
(Persian)

16. Kolahi A, Sohrabi M. Hospital patients conscious
of Imam Hussain (AS) Patient Bill of Rightsin
1386. Teb o Tazkiye 2007: 9(3); 18-25. (Persian)

17. Voskoei KH, Karimi M, Asnoashari H, Kohan N.
Evaluation of patients’ rights in hospitals affiliated
toTehranUniversity of Medical Sciencesin 1387.
Iranian Journal of Medical Ethics and History of
Medicine 2009: 3(2); 47-54. (Persian)

18. Dadkhah B, Mohammadi E, Mozafari N.
Respectto therangeand scope of the rights of
hospitalized patients in Ardabil. Journal of
Nursing and Midwifery Research 2004: 23(2);
37-44. (Persian)

19. Patricia S. Yoder-Wise RN, ANEF F. Leading and
Managing in Nursing. 5th Edition; October 27,
2010, Amazon publication p. 397-8.

20.Dadashi M, Andarz R, Habibi E, Jilani M.
Satisfaction level of clients) rights to respect
patient. Iranian Journal of Medical Ethics and
History of Medicine 2010: 4(1); 61-68. (Persian)

21.Keshvari M. Patient attitude toward compliance
with patients) rights in hospitals of Isfahan
University of Medical Sciences, 1381.
Proceedings of the First National Conference
on Patient Rights, Fasa University of Medical
Sciences, 2003. (Persian)

22.Mosadegh Rad A, Asnoashari P. Doctors and

AV Glie)  F s lad ¥ s,50/ ol SPE (S dlas


http://sjfm.ir/article-1-445-fa.html

Yyv Ohhen 9 50,1 (gexo ylowy

[ Downloaded from gifm.ir on 2025-11-18 ]

patients are aware of their rights and respecting
patient martyr Beheshti Hospital in Isfahan.
Iranian Journal of Medical Education 2004: 11(1);
43-50. (Persian)

AY Glie) F splad ¥e a,50/ Gl S8 (S ddas

23. Ghasemi M. Evaluation of respect for territory and
rights of patients in Sabzevar Hospitals. Journal
of Sabzevar University of Medical Sciences 2000:
5(2): 20-25. (Persian)


http://sjfm.ir/article-1-445-fa.html

e Sloyd 9 (g0l 35150 33 6y 35295 (6l slows B3he g Culey 3l cnlly Culd) oline

YYA

[ Downloaded from gifm.ir on 2025-11-18 ]

The Rate of Parent Satisfaction with Respect of
Patient Bill of Rights for Children’s Admitted in
Pediatric Educational and Treatment Centers
Affiliated to Tehran University of Medical Sciences
(TUMS) in 2011

Payman Mahboobi Ardakan*- Hossein Shafie Mazrae no** - Mohammad Zarezadeh*** -
Fataneh Shaterzadeh****- Parisa Mehdizadeh***** - Zahra Motaghed****** - Mohammad

Meskarpour Amiri*******¢ - Nahid Shahabi******** _ Mohsen Pakdaman* %%

*MSc in Health Economics, Shahed University, Tehran, Iran.

**MSc in Health Economics, Iran University of Medical Sciences, Tehran, Iran.

***MSc in Hospital Management, Iran University of Medical Sciences, Tehran, Iran.

*#*#*BSc in Nursing, Yazd University of Medical Sciences, Yazd, Iran.

*#xx*PhD Student in Health Economics, Health Management Research Center, Baqiyatallah University of
Medical Sciences, Tehran, Iran.

wxAx*Medical Student, Student Research Center, Shiraz University of Medical Science, Shiraz, Iran

FHErEE*XMSc in Health Economics, Health Management Research Center, Baqgiyatallah University of Medical
Sciences, Tehran, Iran.

wAFARHR*MSc in Health Education and Promotion, Zahedan University of Medical Sciences, Zahedan, Iran.

wdFAAHRFFPHD Student in Health Economics, Iran University of Medical Sciences, Tehran, Iran.

Abstract

Background: Based on the Patient bill of rights, Patient children's parents have right to receive an appropriate
and effective treatment and care with respect and regardless of race, religious and cultural groups, as soon as possible.
In this area, parents view point to education and health services could be a positive step in improving health services
in relation to the child, and society.

Aims: The aim of this study was to determine the parent’s satisfaction with respect of children's rights by medical
teams in pediatric educational and treatment Centers of Tehran University of Medical Sciences.

Methods: This study was a descriptive - analytical and in terms of time, a cross-sectional study in which 251
parents of children admitted to the pediatric educational and treatment hospitals affiliated to Tehran University of
Medical Sciences participated that at least three days of the hospital admission of them passed. Sampling was in
stratified method and data collection tool was a standard questionnaire designed based on patients’ rights bill. For
data analysis, descriptive statistics and Chi-square test was used. The research data were analyzed using SPSS version
13 software and analysis of descriptive statistics besides, the chi-square test.

Findings: Results showed 75% of the parents to somewhat satisfied from health care team respect of patient bill
of rights for their children. Satisfaction rate from respect to patients’ rights about children’s depends on hospital
departments and parent’s job groups (P<0.05). Most complaints were related to nephrology (54%) and emergency
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(51%) departments. Also, most areas of dissatisfaction were related to not-introducing nurse to child, not-introducing
financial and social aid centers and no-talking about the prognosis.

Conclusion: Most of parents have satisfaction about application of provision of patient rights for their children
but there are still substantial and meaningful differences between different parts of a hospital.
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