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HIGHLIGHTS

1-Most likely, the verdict of negligence in all cases related to
disability and mortality is due to the selective nature of
the interventions and the possibility of objective investi-
gations in such complaints.

2-Significant differences between cases of dissatisfaction
with the form and result and cases leading to death can
be due to the lack of objective criteria and the existence
of mostly subjective criteria in most cases.

Introduction: Considering that Iran has a high ranking in the field of cosmetic surgery
in the world and due to the increasing desire of patients and competition of physicians
with different specialized fields and other people active in the field of cosmetic medical
interventions, this study aims to investigate the frequency of medical malpractice. In
these interventions were performed.

Methods: The present study is a descriptive cross-sectional study. In this study, the
findings of the complaints files referred to the General Department of Forensic Medicine
of Guilan Province during the years 1390 to 1397 were studied and the frequency of
cases of negligence according to patient characteristics, type of negligence and the
reason for complaints were investigated.

Results: Out of 113 registered complaints, 60.2% of the cases were ruled as medical
malpractice. 69.9% of female patients, 60.2% were married and their mean age was
4.9.3.32 years. In 37.7% of cases, negligence was reported and in 43.5% a combination
of negligence was reported. The highest number of complaints (42.5%) was related
to rhinoplasty surgery and the majority of complaints were related to ENT specialists
(37.2%) and general practitioners (26.5%), respectively.

Conclusion: In such interventions, apart from observing scientific standards, form
and result are of great importance for the patient. Therefore, paying attention to this
matter and better interaction with the patient and proper justification of the patient
can be effective in reducing the number of complaints. It is also important to perform
interventions appropriate to the specialty of each physician.
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