F-FeA QY g 94T liae; ) 3 F ojlad 1A 090/ Hgilh Kby ke alo

[ Downloaded from gifm.ir on 2025-11-17 ]

(s 95

29310 O ygiwd (5132150 oy Jlw 3 LG g jlow (!

o gwgd T G5 S bl p 5T * g e gl debold

(Sleien) SLCeal s sn aly ool ol3T ol€utils ¢ palole s (s yticu s SuSLEEDs sl by 0T i) alich S (g sl #
Ol ledal

Olog) (Cro38 (nudd Sy pole sails (plale 5 (g5l sy 8uSiily ale clia gudne 5 (50 H

sl el (oleienl) HL&al; 53 aaly odal o] oltils plole 5 (5 ,biau sy 5252008 ale ©lia pie 5 ,Lolic s

o>

L

RV VPV N -SSP N2 U VORI I WU L W AU SO P A B FRe S CHVIR S IICE IS PP
A Pl s e S 53 JELE O 293 DNLEE s

A (Shy e 8 o0 Ol slen ¥ 53 Jola s 5 V0 (Bl Glasag (SR ped hss h o allas o) 538 B
a&j)\;ou\;&\jjﬁ.\)\yjd\:‘g&c\.&%\g&:}\;y.\o\sﬂ\b\&@M&waﬁuj}iuh@ﬁj\azm\\{jgw\ R
RO to;\m;\;

e g ol 53 el L FEIY YN (S @l Ol (S0l ioman 5 S YV E P10 axdlan 350 (G0 503 s S0Le B\
SO VoA I PRV PO N P B\ FRE\ =L & U"»J"(‘j\—‘:‘ A3 g edd o3 Bli BV LSS s g (6 S allw J gk 53 O N LENIA
BIVARVNRUFERM h}w}g(‘[\v/\)&@f}ugcﬂV\) SB35 0 U gomad d\.«\}o s\ 5568 g9\ Lﬁj‘_{;ﬁ('/_‘?\/)u&gﬁ&\
o35 58 355 OSn 5 Ok s a1y 3 55 ol Ok 33 N LAVAY Ll 03 g5 andllan ) 53 OV s o5 ls b i) W
Al edalie (gl o BLI N UL 5 sgls alai) 55 O e b O\l 5 Jad 9 SV S gas s Sis oo Ain g

e o) Yo 5z 35 30 (6 pSlh 5 e s callan 55 50 Ol Dle 53 g5 ))s Sale Sl e 5 W6 g5 5w 5 L S o
O N S B B T T B\ RUBIE -0 6\;?\@*'9\3‘5»9\5 et s s LB s (6350030 e WIS GIAF 2 Ogmen S\l
Sy :\@ﬁ.:“i @33\3 Clalbes o3 6\;{ C\;_- Gl g3\ y 5 s d"""«\ 3\\»]5 @513 AP u’“>ui'J\}§ PO R S O W
B R T S RIPE WU R P

WAY/0/VS:allis 40l WAY/YIYA allis Joog

SYAV-YYYS- -\ ;i akramshahrokhi@gmail.com oS5l ot g

Sz Ve o sl a5 Cnl 1501 )0 s 9 S pe e (et
2919 oLl 31 (L5 ol s o o i o 55 (55
LIS § olgmols (sbbodi y poiy SO YoV Lo )0 .(F) 95 o0

(F) Casl 00y a9,le slallaz 4y gy o ISl (o
039 0l &5 Gl iilage Slalil cp Salis 5l (S o)l olalo]
@ bplivlon )0 Jlen (ol Gliee et Gl (eSS (g @
w9l Slhgiws szl (b5 pgyls s (VL) 95, 50 5
355 o5 g laailsg lo jo lowlisg,ls Slesaseus o))l 5 Jags

e 3 lom 4 ] 5 dndio W3S 10 o)y 5l ey line 4,
Slow (el g Buolas 51.00) cul oSl slacal e 4l )|
ol Golas 10 5 85 FYe e o g aie oy Sl s FY e
bl e 2550 )50 ¥ oo (l 5145 ally oo S5 Ao+ (S
TVID s oL 1oL s (glaalllas glis (F,F) Canl oyl (slallas


https://sjfm.ir/article-1-568-fa.html

910 ©lygiws sy lho ol sbuw y Clalodl g sl (sl

[ Downloaded from gifm.ir on 2025-11-17 ]

23,5 )8 0l 090 (IAP) Flig,S Wy pd s 5l ool
(i (o) SENIT 900 Sla Sg 4 b ye asbitin S5l 250
s £93 06,15 a8LS] Dok (5,15 Gl Sy g3 S atlw)
Slalial QS g je slotan n @ pow 50 9 (W ;0 )15
Gl e ¢ £ ¢ gl olail adls ) og,ls lalal b alal, ,o
9 bl ‘5“"50")‘; s)Lo.:.g 6‘)‘.’ odw! S¢2g9 4 M)Lc ol 3,90
50 a5 39y ooy alwles by 5l Aol sy )0 09 0ol & las (.
il 48> 55 095 (5,15 059 ST 5l (gl Slalindl 50 350
w2 el b sy 4

02358 b3 el olSails (sla i oy 4 (55 axx e 5| o
Ol lp Giogh Blasl musyi g e 5,5 slacas b
D8 BT Las jo i & g0 4 el i (BT Cols ) oS
6)51éo.? dali yiws s g dxzl o dazme Cels FA 5l Ly g 0B 00lo
version) VY ase i SPSS 15 _8ls 3 oSy oosld s .50
5 siwog bl 5l eolaiwl Ls g (13, SPSS Inc, Chicago, IL
D el 5 a5 4 )b S s BT g 50 S sl yges]
A ad)S ks o /o0 g ylel GBS 6 )ls ixe o

asl

Aiogy 0dls 0318 Fruwly (Ke2 g &395 Asli iy VO« axlllas ol 5o
CAVIV) 2STas cl o1 51 S esls 3 JUT 51 J—ol> m ol
Jew Vel 2210 s Kk b g Jolie (ZFVIY) o5 Lodigas
bl (gl i )l el IS S o S Y gl bdigad
b 5 X 10) (comm) pladeiul oyl 550 slodiges 2o
o sloiudl e 5 (YVIA) Ll sl iz 10 a5 asog (LYF/Y)
S gy & 3 (LAVIE) (50,5 50 Cai B &g 4 (LYOIY)
FEIN £ YA ) Sadlal (5 Silea b LOVIT) V glils o oyl
Aidgs 5 4 Jexie JLw AIY £ YA LIS 4l g ole jo ceels
2l e obasl Gl 51 Ga PV 7 /A (ol mls b
T (MB95 )90 Slaiged SITBAY 5 03,5 S5 055 ()15 able
3 ST 900 sla Sy (m W3g 00,55 53, (ag)ls sLbat g5
eyl ol il gg5 o i (P> [+ 0) oii sl ie (5,0 sae
Sl o (V USo) (YF) oloal Jlaw 4y gl oyols oy i 5
Oty (¥ JS—) widgs (1FY) loSis g 5T Uas 5,90 (59,0
bcs g B (Fglb ((SBoa yzmen (LY Ghagh 25—
A, S30e5 gyl Slalasl Yo sl jliw 9 Sij sbls>b

1- Case method

() 3l 285 gl Slala il 555 58 LT sbaeslgils 5 ol Lo
A po p2 0 Cel (e &5 (oogen (b JSe S5 (290 (slalla>
Uas g ol oo o ol Sladlas Lol cans & g)ls 3920 anl )3 5
)18 (6 td o Lol o )3 (2958 Sl ygiws gl Al e 5
Sadlye g ey ail 3 5l e R o 29)ls Dl jsiws 6l )
A1) 20,5 0 gume iy 0 ,Shes (Lol c52 g 0092 Loy |l
Slalyogs 6,5 Clebs ao o ¥eo 5l i sy a5 (g9 @
w55 5l 6 Sy 5 stel L (nlply s oo olais] el
oy Caranl (6l 5 Al ) e o g o ol 51 b
Olnl wa)ls sloaltlas 5 (5)lse cs S 50 (2155 4 (V) 30
G5 (Sl pr— Gl @ Sl i G5 7o 63)l50 50
9 J9slasigrte sl @ WIS meliy 255 (( Shhes s, Dy
S 3o 4 ymie penelS (9l 5Lod 5513 b (y9aSh i lojen 82,5
0 ] oo sy 2yl SABLEE (VT) el 00 ey
O37ed (39 IS 9 p 4 yoie Wl o0 WS (o0 31y Lo &
OF) i sloanjo g Sae Jsbo (il (a8l 5 3390l (o)
5925 O0) Gloyd 9 SBlage pimcms 1 S jlo s3leiel o
O9zeed (goawie hYo .(VF) 0s—i il vy (sl S5l SMase
3922 5% 6B e 5 o e i iy 4 bgy e Jslge
Ol OV &5l sageo 2 ol s yle 5o g9yl Slala il
L (6 Sy BB e LS b 4y Sl (slallas 5 L
sor e @lolid 5 oy Bk 51O 95 0l 205 2 Calnls
logyT 51 6 peSiins sl ool (gl Sl ail| 5 s lo ol
2 JEE ol g9l Slali il rmgsy (ol 53 05— a 2SS
or D30 13R at PRa slapliv ey alide sla i

JOMRTR I

BLLART))

Slalisl (o) 2 (sl (rhade S & (Jlod - rogs aslllae oy
2390l Slapliwlen ;8 (g9l Slygiws >l e by
ORg5s 50 saaiged s ploxil (938 (S psle oS isls &
el Gl sla it 5 JELa ks 31,10+ 5] St
4 aiols oage 11y 9500 om0 Cedggune 45 Wogy g B o o>
Sl jbo Gl idu (solod jl (lavag—w (Solas (6 pSiged s,

85 3 65 Sy 359
Ay Joiine sl Kingh slasl iy bosls (5 5laex 15l
el OATY) 00,5 00595 90 2 (5390 3l (g 45 092 i
o sballie 5 <5 (5590 wbowl 2 Ab A n S5ioe
05,5 sole Sla slodel i 0 5 alys )i (izmen 5 41238
ool 32 9 b et (2938 (Slele 5 (5l oaSiils (5l
525 el bl 28, s o3 Mol U] ol s

AY Sl 5 AY Sl Ao ¥ aslad VA o0/ S8 (Say sale ddas


https://sjfm.ir/article-1-568-fa.html

[ Downloaded from gifm.ir on 2025-11-17 ]

Ssw o
/v

J.'a\..’& b\J\:‘"ﬁ, BL c\.;_&':\ é)_,.ﬂ“s\.hj)‘: @\3‘)3—‘ )‘3}&3
9P A Sl = Bl il len 5o

Sy 1y o clala ol ) bwp Gas 0+) ZAVAY ol oyl
Sy (LY7) Sl (L (7)) (i Sl s 4y (2lals
O ko535 a5 ngr 00,5 5,155 (V) oy lg g 5 (UF) @l
GYMY) Uz 5l g ei «(LOANY) solad S&5 & ja0 45 0)lse
olaisl b o GR VY VALY ccl 00gs (UYIY) gam 10 93 5
GO iz oalools &) gjls obtil aSul s ay |y 095 5le

() Jgaz) 2509 00,55 5,155 oS 4 (L FO/FD) 0055
S 4l 9 S

sl 33 iy S 7F 1A ams o i ol gy ol
S ,5aS o ailasils ggyls ol bl G JBlas 0e5 (5,5 anlw
ol Olygiws gzl s e o a9l Dlalasl i il gl
30 G0 dndllas S 50 (VA cwl ool 5 138 7A B 79T 5
TEEI0 a5 oas o 70+ B 7D 29,00 sl ol <) ]
N0 s 0 (YY) Cl ooy o yliw  lalo sl bl 4 ]
XY 5 1PV o bbby g el by ()l oladl
slollas 5l calises Ciy a5 9929 adl (YF ,YO) cl ooy 8,51
Pl (o83 (5155 s g9 g a2 i slalpl (29l
ol 155 bl 59, » Wl oo &5 Conl glite bt glaj5iS
s a3l gna Lol s Jlo () i il 455l o5t
Sl g ls alilangT)s o Oy Olalail g i 4y clalllas

IR
S92 ol Jlos (Eg% 3 90 GliLiw (229,00 oltdl g5 (i
Sladllas plo ;o LH(Y8) el ol wl asdllas G aylie a5

AY Sl 9 AY Olie)y A5 ¥ aslad N o0/ S8l (Saoy e ddae

L d&)‘}f c..\._ﬁ J'\&JJJJQ J.A.Na 6.’\3‘}_\ JJJ._>
dubb)\.&ﬁ )é J:GL;! L)\)b.wﬁ: &3)‘5 C)\A\.o;.n:l\

9P S Sl - 355

Slas (duoyo) wob oblasl e
Yo (¥)) E
A (VYY) (Sl 2 &y o Hliaw y s Dg008)) iow (£l
v (Vo) Ssjy g ki yy sUledl s cuwd
b (AY) o) O 4 oxigy Sl a9y lygies Juiml ) las
¥ (7/0) S
¥ (¥14) o A g pU ksl alie clag)l>
" () S 5 g S
¥ () oo S o
Y (V1Y) Yi 6,8 wlels
Y (V1Y) by dgu0S
s ol as )l pae e
o (Yo/¥a) ol 0390 (g laix 04 03l &) (9,1 oLl
¥ (YFIYY) Cawl 03905 jlad 5y (slag)ls 55 oLl )50 (g9l
Y (VANVA) 391 080l 3929 4 law sl slas)le

O Jg)
Lgl)'.’ Lg‘M)LC 6‘35)“) OLM._.MJ Q)|5.4 AYZA ) ‘Qbu—w}.& s d.«.lo

JLis & 095 )Lad fals 5550 90 4 g5 g oog ool ) L lene
55 100,80 LA TNG s 5 (pomslosSs Jseel s 525580

selidl (8 yas Lo

AY

A Y - R DN
1oLl (i ma ol S ot

V.o

selansl 5l laia
A

T ¥y el g g5l

BL J:FL:A b\)\:.wﬁ: g;?.,’)“: C)\AW\ C}.é d‘j‘,& —\ )\}}Q::
9P A Slyd = el el e


https://sjfm.ir/article-1-568-fa.html

910 ©lygiws sy lho ol sbuw y Clalodl g sl (sl

[ Downloaded from gifm.ir on 2025-11-17 ]

SR g shaame Jalge (S Ll il (cogs Sl £9090
latudgguns ol )5 ABlal ] (AL (SKd (ASu (2old aiile
o B Bl )l atey Wl oo o g Sl 5l Cng e ol
N Sz 59 Sless wiejls Gl 6 Ll S o)
o osk 5 oyl 51 S el 58 L el Sl (slallas
Sole) i029)l Shygws syl al> o jo s Sl (6 K s,
& Sl e 55,8 5 Olej by, e len (S Ve 96
b 31 (T0) 2,5 )3 (b 4255 950 (A 5l G 9l
sor e g 5 @lowled o (pg)ls Slaladl eud g (2o (315
Sl Pl T oo e vl oo 3l 6 Kt sla Sl 5 ol
395 (29,10 ol ol lw 5 ZAY sga 40 55 Giegh ol jo .l
725017 Ko s Mayo aslllae ;o lie oyl a5 wisgad (5,155 1,
(YY) ol 0393 ZEVID S 5 35 axlllao o 5 (FY)

Sz 1y 995 olenslas cpl Jds 4 e gy 9590 )l 5l (S 0
b3 69)l0 (T aws jlelnil 090 (595l0 b g aituils cod g
ol 1y 0gm ela il ceais sl jlew sl o2 slasle g 0.
olsS pas cde o e )02 5 conslB axlllas jo aings 00 ST
9009 Gl ggmms baswgs (OB Frogs 5l o (2951 slala o2
oxd plgie ol p S5 519l oltdl (095 mien s e (o9
Slallas o3l oo ol mls b gan HL5 ol 5l a8 (FY) coul
3 )15 poe Jle a bgype elge (o 50 a3 oe (a5 4838
@ IS slasaly 5l oy Ol n ol )l Sl
3 0o ot i Sl e B el (Sl L)
sl )93 2 pas) (o poe Jalgs 5l G (o g jle goloss!
Joo Jalge g oleil ar & Uz 03 4 4z g5 ()b (Y ggmme
o2 &l Gbgmiils s (VF FE-FF) wls i (g o] 5o
Slaladl o oi9el glonaly 5 iy (el 0503 31 oy Jelo &
35S Gy g (go (TV) S oo ()55 e8]y 055 (g)lo
e 5l (Sl ]y (20 0155 0975 9550 50 Gl DM
AY) Wilod yols yr 29,0 Dlalal oo 5135 pac

@l Slalil ad (3155 sls (s agsy (ul &S j9lailea
poe Jle 4zl g 00 (o) yué 9 (BlAD D90 4 Gl
Ohliw &5 daw; a2 nl & Gl5 (o0 00d Gl (20 1T
obindl alsiie & Serotcn (25,5 (F)le & b o S0 9 (2L
@Sty )3 (2 (555 Sl s (0 15 092 el
ol 50 9yl Jlo 50 (Bl 5l g 9l (gl olidl suze 59
285 (gmalz 5 cemlin o iwd LB slalnl 55iS sla gl los
Syge 1) 053 29yl Slali bl s § @ep 3% Gl ]
3 oo e Lai g ol (gl 100,100 35 Ot e oiS
sly lalebo g3luslely 2 5ls (29)lo Slalidl jl 6Ky )b
Dgd co lusl 05 5uF 5 LFaen Do w4 g9, glalas ol

2-5 Right

Sl ooy 510,03 5 (6 St £t 3l ol Bl g9l 9 jlade
255 oyle &y Lo laoli Cl Sae (VYo VA TYY )
Slglis low o Glilews (6l Coge aiiws (Bl L 5 (el L )
sl pBan o o e (alolid » (5590 Jole (gl 9590
sl gyl Oljgiws

Lag s b 51 o Sgea 5T 55 Sl Ot gy o
(YY) Lo g 0l5 dems gl bl 506 co tas igmcws
eyl Sl 8] iy (FY) S 5 Sl g (yizan g
Jseel 5 0092 (5055 g o By 2590 55 )by Slismils
0 Slallae wisg oud @y ez 090 yiien dgiliw g 0o
Y=Y 0A) wloo,S 5,155 1) pols gl ali ool 50
Sg,ls (b pae 1 5l Sy Olsie & 595 S S5 (]
G0 el e 53,5 Jo 5 (55l o3lel aiosl ¢ Sl Lo
)5 5l St Sz (e edl S Sule g gl lade
drg pae 3 iy el o el gl Slali ] 5 il
Celb TNG pys 5 (malesSiy Jowol G235 S8 s 2 Ol
e 1 (s loam a1l 091 00 loms 5 o3 Lid LaalS 4 le
s ailoslas J1 3 sy o)5e 1) g9yl Slalasl 5l oob slasely
ey s Al o 10 ol il wes o lid s e o (lasdlas
2oy YA 4o (Fgpe o8 slag o 5 oSl (51 Jlys asi s
Ohlem 33 3)lge 70 /ANy g ol> —g)le (B)lge slml el o les
Jodo a0 e VYY 50 ol 0 (V) asole cwa 1y 05 Lo
a5 Widgy ol dawie (29, aluleml o lae (o gl Glalolil
(VF) asslo a9 g0 (24lee lilews ol 5l ZAYTE

Olhgiws @zl o (B30 ol n bl aly yol> agsy jo
Slalllas plow )3 390 (2918 obiBl 590 Ede (n Yo ()l
2918 Slmuloe chnd (2910 SS9 5l 9 pae wiile (Jalse
3o ol Sl (YA i3 g oyl o oy s DL LS (YY)
Ollos (229,10 &) 5 S5 4 03g 5l 210 &l giws Jlal
iy liig o Lol 05saS (F+) VU (6,15 lelus ((VV,Y)
oo 9yl Dbl 95 55 (60,8 cdad g 5l e (Y0 VA)
oBays slols lozs ol ps jo adgil anlllas gl (F+) el ooy
el pe il (615 slociie s alaz 51 Lalge ol
latds plosl cslis Sl g DUl 09— Gl (5950
35 S Sl 53,0 s iy sl 25 oo
SHZEA a0 51l yel o slasdllas jo .(FV) ai il oo 5,6
@290 GBS, 5 oxisy ;0 (29,0 Dl jgiwd (35 Lleb ol L
& (T0) el (@g)lo ol 590 )3 (5,550 456 Ol Lon
o ke Jalge 3 i sl (slallas & bogs o Lalse waiies
@ by ol g (gl Slala ol sl jo daste g (ot
S Gl pas g azgi dgeS ax STTY) o)l i jley  —tel
@290 Slyginws 5925wl 50 Gluil sllas S plgie 4 b

AY Sl 5 AY Sl Ao ¥ aslad VA o0/ S8 (Say sale ddas


https://sjfm.ir/article-1-568-fa.html

f0

Oh)an 5 H5s 0l ol dalold

[ Downloaded from gifm.ir on 2025-11-17 ]

zmo Jyol § omolidiy o 0550 10 (555—0T3l Gl (555 5
5 9 Br9dS Ll ) Bl sga 2910 gt o2
lr glabels 3labol, 5 o (ol Sio 8 g 5 (230

g0 gy 00,08 g pSdan Ojg0 4 (29l Slallas oS

@‘JJJS‘QJSJE:\
358 2lle 5 ()l p oaSiils sdaghy Ciglae | alwg (py

Onizeed g YAIPIYYES o lais ay )b cpl (o colos cgz ay
L}@l} OAA—‘C/_M:.) L caLu as Lf“‘bﬁ)" BL OMJ)_MJ u‘)l:\_w).x
gz 63Kl el T o (6 Sca

References

I- Abdi zh, Maleki MR, Khosravi M. Perceptions
of patient safety culture among staff of selected
hospitals affiliated to Tehran University of
Medical Sciences. Payesh. 2011; 10 (4): 411-9.
[Persian]

2- Chang Y, Mark B. Moderating effects of learning
climate on the impact of RN staffing on medication
errors. Nurs Res. 2011; 60 (1): 32-9.

3- Mewshaw MR, White KM, Walrath J. Medical
errors: where are we now? Nurs Manage. 2006;
37 (10): 50-4.

4- Fry MM, Dacey C. Factors contributing to
incidents in medicine dministration (partl). Br J
Nurs. 2007; 16 (9): 556-8.

5- Baker GR, Norton PG, Flintoft V, Blais R, Brown
A, Cox J, et al. The Canadian Adverse Events
Study: the incidence of adverse events among
hospital patients in Canada. CMAJ. 2004; 170
(11): 1678-86.

6- Goeckner B, Gladu M, Bradley J, Garmon Bibb
SC, Hicks RW. Differences in perioperative
medication errors with regard to organization
characteristics. AORN J. 2006; 83 (2): 351-68.

7- Valizadeh F, Ghasemi SF, Nagafi SS, Delfan B,
Mohsenzadeh A. Errors in medication orders and
the nursing staff>s reports in medical notes of
children. Iran J Pediatr. 2008; 18 (Suppl 1): 33-
40. [Persian]

8- Nikpeyma N, Gholamnejad H. Reasons for
medication errors in nurses’ veiws. J Nurs
Midwifery. 2009; 19 (64): 19-23. [Persian]

AV Sl 9 AY liee)y N5 ¥ sslad VA s g0/ SB (Sah sale ddas

cbalas i als o Fae Jalge 3 SO o) taicelo sl el 4y
2 bem (Gl S B g 5 len (il i Sl 5 (S0
ool e Jord 5 55 lge FA) o ey 5 bl 51,
Casial die 50 HLS S oj9el doy] (g5l KT g olg> g lallas
ools 5loslaul dallas glail 20 4,155 moiics 3529 Loy
5 35z il e (el dpanl b dsun S 0 (mlS

(FA) sl (Ko )8 i aslas 5l dlad olbls | g o
5 B )5 e (o IS gy (o) s S 0
kYo g olalail 595 50 JFae Jelge ooyl lwy o9yl Slalo il

3wl ool Jl 3 axgi 0,90 1) g5l slallas 2o 5135 puc
ooz Slaladl lay sl ras g o9l Glalosl als gl

9- Warholak TL, Queiruga C, Roush R, Phan H.
Medication error identification rates by pharmacy,
medical, and nursing students. Am J Pham Educ.
2011; 75: 24.

10-Hanskamp-Sebregts M, Zegers M, Boeijen W,
Westert GP, Van Gurp PJ, Wollersheim H. Effects
of auditing patient safety in hospital care: design
of a mixed method evaluation. BMC Health
Services Research. 2013; 13: 226.

11-Mark BA, Belyea M. Nurse staffing and
medication errors: cross-sectional or longitudinal
relationships? Res nurs health. 2009; 32 (1): 18-
30.

12-Hughes RS. Patient Safety and Quality: An
Evidence-Based Handbook for Nurses. Ind ed.
United States. AHRQ Publication, 2008.

13-http://fdo.behesh.gov.ir/index.
aspx?siteid=114&pageid=32109 [Accessed 3 Dec
2013]

14-Musarezaie A, Momeni Ghale Ghasemi T,
Zargham-Boroujeni A, Haj-Salhehi E. Survey
of the medication errors and refusal to report
medication errors from the viewpoints of nurses
in hospitals affiliated to Isfahan University of
Medical Sciences, Iran. J Health Syst Res. 2013;
9 (1): 76-85. [Persian]

15-Garfield S, Reynolds M, Dermont L, Franklin
BD. Measuring the severity of prescribing errors:
a systematic review. Drug safety : an international
journal of medical toxicology and drug experience.
2013; 36 (12): 1151-7.


https://sjfm.ir/article-1-568-fa.html

91> Clygiws sy lho ol sbuw y Clalodl g sl (sl

fe5

[ Downloaded from gifm.ir on 2025-11-17 ]

16-Darabi F, Amolaee K, Assarezadegan M, Seifi F,
Razlansari H, Darestani K, et al. Frequency of
nursing and midwifery errors in referred cases
to the Iranian Medical Council and Imam Reza
Training Hospital in Kermanshah. Journal of
Kermanshah University of Medical Sciences.
2009; 13 (3): 261-6. [Persian]

17-Shahrokhi A, Ebrahimpour F, Ghodousi A.
Factors effective on medication errors: A nursing
view. J Res Pharm Pract. 2013; 2 (1): 18-23.

18- Alsulami Z, Conroy S, Choonara I. Medication
errors in the Middle East countries: a systematic
review of the literature. Eur J Clin Pharmacol.
2013; 69 (4): 995-1008.

19-Zakharov S, Tomas N, Pelclova D. Medication
errors--an enduring problem for children and
elderly patients. Upsala journal of medical
sciences. 2012; 117 (3): 309-17.

20-McDowell SE, Ferner HS, Ferner RE. The
pathophysiology of medication errors: how and
where they arise. Br J Clin Pharmacol. 2009; 67
(6): 605-13.

21-Ferner RE. The epidemiology of medication
errors: the methodological difficulties. Br J Clin
Pharmacol. 2009; 67 (6): 614-20.

22-Tefag MR, Nikbakht Nasrabadi A, Mehran A,
Dinmohammadi N. Investigation of the ethical
practice in medication process among nurses.
Hayat. 2004; 10 (4): 77-85. [Persian]

23-Bakhshaei P, Babaki SH, Esmaili A, Sinashahi A,
Abachizadeh K. Evaluate patterns of medication
errors in healthcare Iran. First National
Conference on patient safety. 2011;0ct 26-28.
Ormia university of medical sciences. Ormia.
Iran. [Persian]

24-Stratton KM, Blegen MA, Pepper G, Vaughn
T. Reporting of medication errors by pediatric
nurses. J Pediatr Nurs. 2004 ;19 (6): 385-92.

25-Fry MM, Dacey C. Factors contributing to
incidents in medicine administration (Part 2). Br J
Nurs. 2007; 16 (11): 678-81.

26-Westbrook JI, Woods A, Rob MI, Dunsmuir
W, Day RO. Association of interruptions with
an increased risk and severity of medication
administration errors. Arch Intern Med. 2010; 170
(8): 683-90.

27-Pham JC SJ, Hicks RW, Shore AD, Morlock LL,
Cheung DS, Kelen GD, Pronovost PJ. National
study on the frequency, types, causes, and
consequences of voluntarily reported emergency

department medication errors. J Emerg Med.
2011; 40 (5): 485-92.

28-Lustig A. Medication error prevention by
pharmacists-an Israeli solution. Pharm World Sci.
2000; 22 (1): 21-5.

29-Keers RN, Williams SD, Cooke J, Ashcroft DM.
Causes of medication administration errors in
hospitals: a systematic review of quantitative
and qualitative evidence. Drug safety : an
international journal of medical toxicology and
drug experience. 2013; 36 (11): 1045-67.

30-Cheragi MA, Manoocheri H, Mohammadnejad E,
Ehsani SR. Types and causes of medication errors
from nursers viewpoint. Iran J Nurs Midwifery
Res. 2013; 18 (3): 228-31.

31-Mohammad Nejad I, Hojjati H, Sharifniya SH,
Ehsani SR. Evaluation of medication error in
nursing students in four educational hospitals in
Tehran. Iran J Med Ethics Hist Med. 2010; 3: 60-
9. [Persian]

32-Koohestani HR, Baghcheghi N, Khosravi SH.
Frequency, type and causes of medication errors
in student nurses. Iran J nurs. 2008; 21 (23): 17-
27. [Persian]

33-Tang F, Sheu S, Yu S, Wei I, Chen CH. Nurses
relate the contributing factors involved in
medication errors. J Clin Nurs. 2007; 16 (3): 447-
57.

34-Morimoto T, Sakuma M, Matsui K, Kuramoto N,
Toshiro J, Murakami J, et al. Incidence of adverse
drug events and medication errors in Japan: the
JADE study. J Gen Intern Med. 2011; 26 (2): 148-
53.

35-Fahimi F, Ariapanah P, Faizi M, Shafaghi B,
Namdar R, Ardakani MT. Errors in preparation
and administration of intravenous medications in
the intensive care unit of a teaching hospital: an
observational study. Aust Crit Care. 2008; 21 (2):
110-6.

36-Dibbi HM, Al-Abrashy HF, Hussain WA,
Fatani MI, Karima TM. Causes and outcome of
medication errors in hospitalized patients. Saudi
Med J. 2006; 27 (10): 1489-92.

37-Carayon P. Human factors in patient safety as an
innovation. Appl Ergon. 2010; 41 (5): 657-65.

38-Alvarez G, Coiera E.. Interdisciplinary
communication: an uncharted source of medical
error? J Crit Care. 2006; 21 (3): 236-42.

39-Seidi M, Zardosht R. Survey of nurses» viewpoints
on causes of medicinal errors and barriers to

AY Sl 5 AY Sl Ao ¥ aslad VA o0/ S8 (Say sale ddas


https://sjfm.ir/article-1-568-fa.html

fov

Ohan 5 H5s 00l ol dalold

[ Downloaded from gifm.ir on 2025-11-17 ]

reporting in pediatric units in hospitals of Mashhad
University of Medical Sciences. JFUMS. 2012; 2
(3): 142-7. [Persian]

40-Raju TN, Suresh G, Higgins RD. Patient safety
in the context of neonatal intensive care: research
and educational opportunities. Pediatr Res. 2011;
70 (1): 109-15.

41-Anoosheh M, Ahmadi F, Faghihzadeh S,
Vaismoradi M. Survey of predisposing causes of
working errors in nursing cares from perspective
of nurses and their mangers perspectives. Iran J
Nurs. 2007; 20 (51): 25-36. [Persian]

42-Mayo AM, Duncan D. Nurse perceptions of
medication errors: what we need to know for
patient safety. J Nurs Care Qual. 2004; 19 (3):
209-17.

43-Qasemi F, Valizadeh F, Momen Nasab M.
Analyzing the knowledge and attitude of nurses
regarding medication error and its prophylactic
ways in educational and therapeutic hospitals
of Khorramabad. Yafte. 2009; 10 (2): 55-63.
[Persian]

44-MohammadNejad E, Ehsani SR, Salari A, Sajjadi
A, HajiesmaeelPour A. Refusal in reporting
medication errors from the perspective of nurses
in emergency ward. J Res Dev Nurs Midwifery.

AV Sl 9 AY liee)y N5 ¥ sslad VA s g0/ SB (Sah sale ddas

2013; 10 (1): 61-8. [Persian]

45-Tol A, Pourreza A, Sharifirad GR, Mohebbi B,
Gazi Z. The causes of not reporting medication
errors from the viewpoints of nursing in baharlo
hospital in 2010. Hospital. 2011; 9 (1-2):19-25.
[Persian]

46-Hosseinzadeh M, Ezate Aghajari P, Mahdavi
N. Reasons of nurses’ medication errors and
persepectives of nurses on barriers of error
reporting. Hayat. 2012; 18 (2): 66-75. [Persian]

47-Kouhestani H, Baghcheghi N. Refusal in
Reporting Medication Errors from the Viewpoints
of Nursing Students in Arak University of Medical
Sciences. Iran J Med Educ. 2009; 8 (2): 285-92.
[Persian]

48-Mahfoozpour S, Ainy E, Mobasheri F, Faramarzi
A. Patients’safety culture status among educational
hospitals of Shahid Beheshti University of
Medical Sciences in 2011. Pajoohandeh Journal.
2012; 17 (3): 134-41. [Persian]

49-Baghaee R, Nourani D, Khalkhali HR, Pirnejad
H. Evaluating patient safety culture in personnel
of academic hospitals in urmia university of
medical sciences in 2011. Journal of Nursing and
Midwifery Urmia University of Medical Sciences.
2012; 10 (2): 155-64. [Persian]


https://sjfm.ir/article-1-568-fa.html

910 ©lygiws sy lyo ol sbuw y Clalodl g sl (sl

FeA

[ Downloaded from gifm.ir on 2025-11-17 ]

Patients’ Safety and Nurses’ Medication
Administration Errors

Fatemeh Ebrahimpour*- Akram Shahrokhi** - Arash Ghodousi* **

* Msc Student of Nursing , Faculty of Nursing & Midwifery, Khorasgan (Isfahan) Branch, Islamic Azad
University, Isfahan, Iran.

** Msc, in Nursing faculty of Nursing & Midwifery, Qazvin University of Medical Sciences, Iran.

**%* MD, Forensic Medicine Specialist, Assistant professor, faculty of Nursing & Midwifery, Khorasgan
(Isfahan) Branch, Islamic Azad University, Isfahan, Iran.

Abstract

Background: Medication errors are one of the most common errors related to patients’ safety. The study was
carried on to investigate medication errors by nurses in Qazvin university hospitals.

Methods: In this descriptive study, 150 nurses who were working in 4 Qazvin medical university teaching hospitals
were selected by proportional random sampling, and data were collected by a researcher-made questionnaire including
demographic characteristics, employment information and nurses’ medication errors.

Findings: The mean of the participating nurses’ age was 30.7+ 6.5 years and their overwork time mean was
64.2 + 38 hours per month. Medication errors had been made by 40.8% of the nurses. The most common types
of reported errors were prescribing Medicine to wrong patient. The most common causes were inaccuracy (41%),
ward crowdedness (13.1%), physician and nurses’ illegible handwriting (11.5%). A medication error was occurred
the most for Antibiotics (67%). 81.97% of the nurses had orally reported their error only to their head nurses or
their colleagues (42%,). Data analysis showed no significant relation between nurses’ demographic and employment
characteristics with medication errors.

Conclusion: This study showed that medication administration error was common, so for prevents it and protect
patient safety, we suggest improve working conditions for nurses, improve nurses’ pharmacological knowledge,
encourage nurses to report their errors, promoting culture patient safety and set up a system to record medical errors.

Key words: Medication Error, Nurses, Patient Safety

Received: 19 Jun 2013 Accepted: 17 Aug 2013
7Correspondence: akramshahrokhi@gmail.com, Tel: 02813336001

AY Sl 5 AY Sl Ao ¥ aslad VA o0/ S8 (Say sale ddas


https://sjfm.ir/article-1-568-fa.html
http://www.tcpdf.org

